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Thank You for Your Support at our  

25th Anniversary Dinner and Dance 

 

L e f t — J a c q u e l i n e  

Hewitt ED, Cindy 

Poppy Board President 

Right—Hon Stephaie 

Cadieux, Councillors 

Linda Hepner, Tom 

Gill,  Mary Martin and 

Jacqueline Hewitt, Pav 

Gill 

 

SHS Staff-ED Jacqueline Hewitt, Counsellor Noele Bird 

and her daughter Ruby, Program Director Barbara 

Morningstar, Volunteer Anne-Marie Arnold-Smith, and 

Counsellor Rosemary Brown 

Acting Mayor Tom Gill with our MC Bob Saye JRFM 
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Message from our Executive Director 

              y first newsletter for Surrey 

Hospice Society – where to start!  

What an exciting time this has been for 

me in my new role as Executive  

Director.  I have spent the past three 

months getting to know a wonderful 

team of professionals here at Surrey 

Hospice Society, and introducing  

myself to many amazing people in the 

Surrey Community. One could not 

choose a better place to work. I feel 

very fortunate to be able to represent 

an organization that does such  

tremendous work, and to work with 

such caring people on a daily basis is a 

gift.  

(Anne-Marie Arnold Smith, Mayor Dianne 

Watts, Councillor Mary Martin and SHS 

Executive Director Jacqueline Hewitt at the  

Mayor’s Charity Gala—Sept. 2011) 

It is a privilege to hear stories of great 

love and courage as the clients and 

their loved ones go through this jour-

ney with our dedicated team of staff 

and volunteers.  I look forward to being 

a part of the growth of this  

organization for many years to come, 

so that we can better serve the  

increasing population of Surrey. 

Surrey Hospice Society celebrated its 

25th Anniversary at Eaglequest Coyote 

Creek Golf Club on Saturday October 

1st.  It was a wonderful evening of  

caring, sharing and fun with many 

great supporters of Hospice.  A special 

thank you to our Sponsors for making 

the Gala possible, and to the Hon. 

Stephanie Cadieux, Councillors Tom 

Gill, Mary Martin and Linda Hepner for 

their continued support and making 

time in their extremely busy schedules 

to join us for this special celebration.    

Bob Saye from JRFM did an  

exceptional job once again bringing a 

lovely blend of heart and humour to the 

occasion, and Bruce Hayne and his 

band All About Jack delighted  

everyone with their awesome sound! 

Thank you to the board, staff and  

volunteers for all their hard work, and 

for helping to make the 25 t h  

Anniversary Gala a great success. 

Jason Gregg has recently resigned 

from the board due to a career change.  

We wish to thank him for all the  

wonderful work he has done for  

Hospice.  He brought a wealth of  

knowledge and expertise to his  

position on the board, and gave  

generously of his time.  It was a  

pleasure working with Jason and we 

wish him great success in his new  

position. 

Donna Burt also left her position as 

Accounting Administrator after 10 

M 

The Amenida Seniors  Community held a  Shred-a-thon in Sep-

tember to benefit the Surrey Hospice Society raising over $1500! 

The event was well attended by the residents of Surrey who 

brought bags, boxes and trunks full of documents and paper for 

shredding  securely by Super Save Disposal. 

A big thank you to Amienida,  Super Save Disposal and the resi-

dents of Surrey. 

(photo of Amenida General Manager Teena Love presenting the 

cheque to Executive Director Jacqueline Hewitt) 

Thank You Amenida Surrey Seniors Community! 
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years with Hospice.  We wish Donna a 

happy and healthy retirement. 

The Community Thrift Store welcomes 

a new Assistant Manager, Tracey 

McCormack.  Tracey has lot of  

experience and will be an asset to our 

excellent team of staff and volunteers 

at the store.  The thrift store had a very 

busy summer, and Donna and her 

team are preparing for many exciting 

fall events.  Check out Surrey  

Hospice’s website for dates and times.  

www.surreyhospice.com 

Thank you to Amenida Seniors  

Community for organizing a very  

successful shred-a-thon to raise funds 

for Hospice.  Great work Jennifer, and 

a thank you to your team of  

volunteers, and Super Save Disposal. 

Warm Regards, 

Jacqueline Hewitt 
Executive Director 

Message from our President  

We just celebrated  the  25 th  

Anniversary of Surrey Hospice Society, 

and have posted pictures  on Face-

book, I hope you enjoy them.  They 

truly represent the spirit of the occasion.  

There was a great turnout this year and 

we were very happy to have Hon. 

Stephanie Cadieux attend, and strong 

representation from the City of Surrey – 

Councillors Tom Gill, Linda Hepner and 

Mary Martin. Thank you to all who  

attended,  and for your generosity,.  We 

were able to raise a significant amount 

to support our counselling programs.  

Also, a special thank you to our  

sponsors who believe in and support 

this vital work!  

We are now heading  

towards the holiday  

season and this can be a 

very difficult time for 

many, especially those 

facing end of life and their 

families.  December and 

all its festivities can  

trigger painful memories, 

and can be a very lonely 

time for some.  We are 

preparing for programs 

and services to help cope through the 

holidays, and it’s through the generosity 

and support of our sponsors and donors 

that we are able to do this.   

 

Cindy Poppy 
President 

 

 

 
by receiving your newsletter by email. Please contact us by phone 604.543.7006 or by email: admin@surreyhospice.com  
If you are receiving our newsletter and would like to be taken off the mailing list please send a request to the above email or 

phone 604.543.7006 and ask for Terri. Thank you!! 

http://www.surreyhospice.com
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25th Anniversary Gala Sponsors 
 

was recently invited to be the 

Guest Speaker at a province 

wide hospice volunteer event in 

Kelowna, BC hosted by the Central 

Okanagan Hospice Association.   

Volunteers from many towns and cities 

gathered to learn and celebrate the 

work they do. The theme of my talk was 

Honouring the Mystery at the End of 

Life.  A presentation I have now given 

many times with moving response.  

Touching, heartfelt stories were shared 

by many in the audience and later one 

on one. We have highlighted some of 

our own volunteer’, staff and client sto-

ries in our quarterly newsletters.  The 

point of this dialogue is to remind indi-

viduals of the gifts in the subtle and 

often unique experiences of the dying 

and bereaved.  Experiences that can 

easily be missed but when supported 

and acknowledged can reap rich benefit 

and healing for those in such pivotal life 

transitions. 

 

A Kelowna newspaper reporter was in 

the audience and did a wonderful article 

for the city’s paper on the presentation.  

As events would have it one of our local 

reporters from the Surrey NOW  

newspaper saw the article and in turn 

phoned wanting to know more about 

our Hospice Society, the volunteer 

training and the great work our  

volunteers do. 

 

It was then arranged for two of our  

volunteers to be interviewed; one male, 

one female, both from different religious 

and cultural backgrounds. One involved 

as a volunteer in many capacities over 

the years and the other a newer  

volunteer.  Both are now working in the 

Laurel Place hospice residence with 

palliative patients, their families and 

friends supporting all as they come to 

terms with the truth that their loved 

one’s life is ending. 

 

As I was listening to the volunteers 

speak I was deeply touched not only by 

their sincerity to serve others but by 

how passionately they spoke of the 

work and how it has changed them as 

human beings in profound ways.  Tears 

came to my eyes more than once as I 

could see the tremendous growth in 

both their hearts in the stories they 

shared.  They were speaking of the art 

of listening, giving space and the gift of 

compassionate presence.  How simple 

acts of unspoken kindness can be more 

powerful than one can imagine at such 

a tender time of change. How the  

lessons they are learning in their  

hospice work are now flowing over into 

other areas of their lives and have in 

turn changed their relationships with 

those close to them in positive ways. 

 

What a privilege to work with such  

individuals. Volunteers and hospice 

staff often say they have received more 

than they give. Strong words in such an 

arena of challenge and change but true 

indeed. 

 

In this moment I feel blessed to head a 

team of such incredible people.  Thank 

you for all that you do.  Words truly 

aren’t enough at times for the  

commitment and loving care you each 

give but know that it is sincerely  

appreciated. 

 
With  gratitude, 

Barbara Morningstar 
Program Director  

Message from our Program Director 

I 
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Comments from our Adult Grief Groups 
ur adult grief counsellor, Rosemary Brown, runs an adult grief group three times a year. 

Grief groups provide a safe environment to explore the central needs of mourning as participants share their                

individual stories. By sharing one’s grief experience with others, participants begin to learn how to integrate this loss into their 

lives.  Sharing your loss makes the burden of grief easier to carry. Connecting to others will help you heal.  

Below are some comments from clients who have participated in prior group sessions. Clients where asked ―What did you 

appreciate about ―Finding My Way‖ (an adult grief support group we offer) 

 everyone got a chance to share and we learned we were not alone in what we were feeling 

 to be amongst others who understand completely; such a rich experience 

 it was a safe place to share 

 the candor and truthfulness…no glossing over...we could speak our minds 

 hearing about others’ grief helped me to understand my own grief 

 the experience was respectful, comfortable and very helpful in my grief journey 

 it was interesting to see the change (growth) in everyone (including me) from the first session to the last 

 everyone was encouraged to share if they chose to without being pressured 

 

If you would like more information on Adult Grief Groups please contact Rosemary at 604.543.7006 

The Expressive Art in Children's Grief Work 

he use of the expressive arts is 

a vital part of the work we do in 

the children and teen bereavement  

programs at Surrey Hospice Society. 

The valuable tools of art, music, writing 

and movement assist grieving children 

in accessing and releasing the big  

emotions that occur after the death of a 

loved one. Words alone can be  

frustrating for children who don’t have 

the vocabulary, cognitive ability or life 

experience to identify and process their 

grief.  Children are most comfortable 

with the language of art and play. Non-

verbal approaches allow direct access 

to their feelings and a safe way to  

express them.  

 Clay allows the 

c h i l d  t o  

k i n e s t h e t i c a l l y  

experience the  

feeling. 

 Drawing helps to discover that 

which is hidden. 

 Working with 3-D materials allows a 

child to bring together parts in the 

creation of a whole picture. 

 Music can relax, express feelings 

and stories and create bonding 

amongs t 

the group. 

 I m a g e r y 

a l l o w s 

children to 

c o n n e c t 

with powerful metaphors and  

symbols of change, growth and 

healing. 

 Creative journaling encourages 

children to express their feelings 

and thoughts, to experiment with 

different art drawing mediums, to 

record their memories and dreams 

and to sort out their experiences 

and discover meaning. 

Noele Bird  
Clinical Counsellor 

T 

O 
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Coping Through the Holidays 

 
Are you having trouble coping with the loss of a 

friend or loved one during holidays? 

Join us for an evening of practical ideas to help 
people of ALL ages cope with grief on the difficult 

days. 

During the evening you will also have an  
opportunity for informal sharing and questions 

Wednesday, November 16th 
Bear Creek Pavilion 

13750-88 Avenue, Surrey BC 
7:00pm-8:30pm 

 
Refreshments provided There is no fee for this 

event. 

For more information or to register please call 

Rosemary or Noele at  604.543.7006 

Finding My Way 
An Adult Grief Support Group 

 
 
 
 
 
 

 
Thursday Afternoons 

1:30pm to 3:30pm 
November 3rd to December 8th 

 

The purpose of this six-week grief group is to provide  
support to adult participants grieving the death of someone 
significant in their life. This group provides a safe environ-
ment to explore the central needs of mourning as partici-
pants share their individual stories. By sharing one’s grief 
experience with others, participants begin to learn how to 
integrate this loss into their lives.  

according to Alan Wolfelt, Ph.D.: 

“When we mourn well, we will go on to live well 

and love well.” 

Surrey Hospice bereavement staff and volunteers facilitate 
each group. This group is generally geared to individuals 
whose loss to death occurred at least several months ago. If 
your loss to death is more recent than this, there are other 
support services open to you through the Surrey Hospice 
Society. 

There is no charge to participate in Finding My Way. 

Call Rosemary or Noele at  604.543.7006  

for more information and/or to register 

 Surrey Hospice Society Programs  
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Donations in Memory Of... 

 Sergeant  Raymond Gould Barry Grace   Karen Evans  

 Craig McKay    Chad Warner   Derek West 

 Ivan Fultin        Don Keegan 

 Shirley Hart        Gord Huish 

 Steve Posypanka       Guenter Rudolph  

 Reg Scaman    William (Bill) Shirley  Shawnee Gilbert  
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Surrey Hospice Society & Surrey Fire Fighters Charitable Society 
Community Thrift Store 

Newton Crossing  7138 King George Hwy   
Store Hours: Monday to Saturday 10 AM to 5 PM 

Phone : 604.599.9930 

Thrift Store News 

              ello Thrift Store Shoppers; 

The long days of summer are slowly leaving us and our thoughts will soon be on warm sweaters and cozy blankets to keep 

us warm, and what better place to buy them than the thrift store.  We have a wonderful selection of items to choose from and 

while you are here you can look at our great selection of other clothing and house ware items. 

This summer has been about change for us.  Lorraine Marlow retired.  Lorraine was the Assistant Manager 

and after some careful thinking she decided that she needed to retire for health reasons. She was a great 

influence on the volunteers and customers during her 4 years here and will be missed by all the staff and 

volunteers. 

But not all is lost.  We are very happy to announce that Tracey McCormack has joined us as our 

new Assistant Manager.  Tracey brings with her a vast array of volunteer experience and a wealth 

of community awareness. Tracey will bring a new light to the already bright vast of volunteers.  We 

welcome her and wish her a successful time at the store. 

The fall brings us great events at the store.  Mark your Calendar: 

Oct. 29 – Coat and Boot Event:  Looking for that warm coat to 

wear to work.  Look no further than the thrift store.  Scarves, toques, 

gloves, winter boots and of course a wide selection of coats for the 

whole family. 

 

Nov. 18 – Night of the Town: This is the event the volunteers look forward to the most.  

The store will be decorated with Christmas abound. This event features party dresses, shoes, 

purses and jewellery to help you get ready for the upcoming holiday season. A sparkling drink 

and cookies will be served as you think about what you would like to purchase. 

 

Dec. 17 –  50% off the entire store: We will want to put fresh items out for the New 

Year, so come in and buy when the price is right. 

We look forward to seeing you here at the ―BEST LITTLE THRIFT STORE ―in SURREY 

Donna Chubb 
Thrift Store Manager 

H 



Today may be the day that your life will be touched by 

the news that you or a loved one is facing a life-ending 
illness.  Maybe you are grieving the death of someone 

close  to you. 

The Surrey Hospice Society has been supporting our 
community for 25 years, companioning individuals and 

families during what is often the most sensitive and     
sacred life transition they will face. 

To continue reaching out to our community, we need 
your help! Please visit www.surreyhospice.com for more 

information today. 

Mission Statement 

We are rooted in the community and branching out to 
those in need, by providing social, emotional, and 

spiritual support for individuals and their loved ones 
as they face life-ending illness, and we provide  

ongoing grief support programs for children,  
teens, and adults. 

We believe no one should face a life-ending illness 
alone,  and no one should be alone with their grief. 

We offer “Companions for the Journey”. 

WAYS TO CONSIDER DONATING 

 One-time Gift  

 Monthly Gift - have you considered monthly  giv-
ing?  This is an easy, effortless, effective way to 
support the Surrey Hospice Society with your 
monthly gift of $20 or $30 or $40 per month.  

 Become a Member– for $25 you can become a 
member of the Surrey Hospice Society. Please  
contact the office to register or if you would like 
more details. 

 Leaving a Legacy - make a gift through a will or 
other gift planning instrument.  Call us to learn more 
about the benefits of charitable giving through finan-
cial and estate planning.  

The Surrey Hospice Society has signed up with 
CanadaHelps.org to make it easier to donate.   

Visit our website at www.surreyhospice.com and click 
on the CanadaHelps.org icons.  

CanadaHelps was created to make giving simple. They 
have not only made the process simple, but fast, secure 

and convenient. 

 

13857 - 68th Avenue   
Surrey, BC  V3W 2G9  
Phone: 604-543-7006   
Fax: 604-543-7008 
www.surreyhospice.com 
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Yes.  I will support the Surrey Hospice Society 

$500    $250    $100    $50    $25    or $_______ 

One Time Gift     Monthly Gift       $_______ 

Please make cheques payable to: Surrey Hospice Society 

 VISA    MasterCard    Cheque Enclosed    

____________________________         _______________  
Card No.    Expiry Date        
 
____________________________         _______________ 
Name on Card    Signature 

Please send me information on making a gift through my will. 

________________________________________________ 
Name 

________________________________________________ 
Address 

________________________________________________ 
City   Province            Postal Code 

 

Monthly donors:  I hereby authorize Surrey  Hospice  
Society to make automatic monthly withdrawals from my bank  

account or VISA card, as indicated.  I understand that I may cancel 
this authorization at any time by notifying Surrey Hospice Society, in 
writing. I will receive a tax receipt for the total amount of my monthly 
gift on an annual basis.  I have enclosed a ―void‖ cheque or provided 

my VISA Card information. 

_______________________________________________ 
Signature                                           Date          
 

 


