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he Surrey Hospice Society staff and Board of Directors would 
like to express our sincere appreciation and gratitude to our 

Sponsors, Guests, and our team of dedicated Volunteers. 
 
Your support and generosity allows us to continue to provide social, 
emotional, and spiritual support for individuals and their loved ones as 
they face life-ending illness, and ongoing grief support programs for 
adults, teens and children.  

We invite you to join us again on  
Saturday October 1st, 2011  

for our 6th Annual fall fundraiser 
Watch our upcoming Newsletters for more details!!  

An Affair to Remember 2010 

An Opportunity to Give 
We are quickly approaching the close of 2010, and looking forward to 2011 with 

hope and anticipation. 

At this time of year many of us consider how we might make a difference by  

contributing to our favorite Charity with a donation for 2010.  More and more  

families are deciding to forego Holiday gifts and give the amount that would be 

spent to a Charity they support. What a great legacy to introduce or continue with 

your family. 

 

The Surrey Hospice Society would be grateful if you made the ‗Work of Hospice‘ 

your choice for your 2010 donation. All donations made to the Society go directly to support individuals and families as the 

face the loss of a loved one or dear friend. Donations of $25 or more will receive an official tax receipt. We invite you to  

become a companion for the journey. 

For ways you can contribute we invite you to look at the back page of the newsletter or contact us directly at 604.543.7006 

I   

Surrey   
Hospice  

Society 

Walk of Remembrance and Dove Release 
Join us for our annual Walk of Remembrance and Dove Release on Saturday, May 7th 2011 at Bear Creek Park.  

9:00am—Registration at the Sunrise Pavilion ($10.00 registration fee) 

9:30am—Welcome Participants and Special Guests 

9:45am– Dove Release (Minimum $100.00 in pledges to release a dove)  

10:15am - Walk of Remembrance through the park 

For more information or to obtain a pledge form please contact Terri at 604.543.7006 or admin@surreyhospice.com 

Please note the a PDF version of our  pledge form will be available on our website in January 2011 
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Message from the President 

            ow! Here we are again in  

December, the last month of the year, 

a month filled with traditional   

celebratory days where friends and 

family get together to share special 

meals and rituals. However, for  people 

facing end of life and their families or 

those families who already lost a loved 

one, December and all its‘ festivities 

does not hold the same value. Instead 

of joy, laughter, happiness and feeling 

of family and belonging, many of us 

feel sad, lonely and wonder if we will 

ever feel whole again. 

I lost my mother when I was 17 , over 

40 years  ago, and while the ache and 

longing for her is not as overwhelming 

now as it once was, it is still there, ever 

present especially in December when 

families are supposed to be together. 

Every Christmas when I see families 

with multi-generations all gathered for 

a meal or attending a children‘s  

concert, or at the mall visiting Santa I 

wish mom was with me. I wish that she 

could see her grandchildren, her  

son-in-law and just be with us at 

Christmas dinner. I wish she was here 

and I miss her. 

This time of year is very  special in our 

work of Hospice. For families who have 

lost a loved one or someone is facing 

end-of-life many, many emotions  

surface and our staff and volunteers 

are ever present to ease the pain and 

suffering. Our ―angels‖ (as staff and 

volunteers are often referred to) do 

whatever it takes and I know it takes  

a  lot  to do the t remendous  

compassionate work.  To all our angels 

a heartfelt thank you 

I believe  that December is truly the 

―dark before the dawn‖, a sort of  

winding down, a quieter space and 

time for us all. A reflective time over 

the past year when we ask what was 

good and worthy and what needs to be 

different. We take note of lessons 

learned and lessons still to be learned. 

We see who  made a difference in our 

lives and whose lives we touched. We 

realize we have learned from all those 

that have gone before us…that they 

did leave us with something. 

Yes, despite the pain of losing  

someone who we love so dearly and 

miss so terribly at this time of the year 

… they have left us with gifts. 

 So, this holiday season find the gifts 

you received from  loved ones that 

passed on, cherish these as it will give 

you strength and hope for the brand 

new year that is just around the corner 

and the many years ahead 

Wishing  each of you a wonderful  

December and hope and happiness for 

2011. 

With love and gratitude, 

  Judi Huta 

Board  President 

Surrey Hospice Society Board of Directors 

 

Judi Huta—President 

Cindy Poppy— Vice President & Chair of Development Committee 

Marjorie Walters—Treasurer 

Janis Foster—Secretary 

Denise Seder—Director 

Mary-Jane Wilson—Director 

Thomas Crean—Director 

Tom Taylor—Director 

Jason Gregg—Director 

Mary Martin—Honourary Director 
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by receiving your newsletter by email. Please contact us by phone (604) 543-7006 or by email: admin@surreyhospice.com.  

If you are receiving our newsletter and would like to be taken off the mailing list, you may also contact us by phone or email.   

Message from our Executive Director 

           very year we seem so shocked 

that the year is ending – time has 

slipped away so quickly.  A great  

reminder to enjoy each day and how 

truly blessed we are. 

This has been an eventful year at the 

Surrey Hospice Society – with  

expanding the counselling hours for all 

ages, setting up the Children‘s room 

with games, furniture, puppets,  

musical instruments, sand table and 

art supplies.  We also introduced a 

new fundraiser called ‗Do You Doodle‘ 

and celebrate it‘s success.   

We have welcomed new Board  

Members, new committee members, 

new staff, as well as new supporters 

and partners.  This always brings new 

and fresh ideas, expertise, and  

experience. 

Then just last month, we were the 

proud recipient of the 2010 Surrey 

B o a r d  o f  T r a d e ‘ s  Bu s i n e ss  

Excellence Award.  This was in the 

Not-for-Profit category with an  

operating budget  of less than 

$500,000.00 annually.  This is a real 

honour, and would not have been pos-

sible without our amazing staff,  

leadership team, Board members, 

committee members, our incredible 

volunteers, our supporters, and our 

clients.   

So we say ‗Thank You‘ all for believing 

in the ‗work of hospice‘ here in Surrey.  

We look to 2011 with great anticipation 

– especially when we will be celebrat-

ing our 25th Anniversary.  Stay tuned – 

as we make some very special plans 

to honour all those who have stood 

with us for 25 years, and believe that 

there is much more we can do for the 

Community of Surrey in providing 

‗Companions for the Journey‘. 

I wish you a beautiful Christmas  

Season, and a New Year filled with 

joy, peace and comfort. 

 Marion Brandner 
Executive Director 

E 

  

 

 

             

            Guildford Location 

 

      Port Kells Location 

Thank You to our Affair to Remember Sponsors 
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A Thank You Letter to Our Volunteers 

      hank you to the Surrey Hospice 

Society Volunteers of Laurel Place. I 

read your articles in the Fall  

Newsletter. 

My husband was in Laurel Place in 

July/August.  First we had a volunteer 

coming to our house when he was in 

Palliative Care.  He became a special 

friend for both of us!  He came 2 hours 

per week, first to talk with, drink coffee 

with, while I could do my shopping, 

mow the grass etc.  But soon he  

became a friend to sit at the bedside, 

while my husband was sleeping! 

Moving to Laurel Place was not so 

scary, because our friend had  

prepared us a bit: the caring, the  

building, the Bistro, etc.  Of course it 

was still a dramatic move! 

In the first 3 weeks my husband often 

told me: ―I had a visitor 

this morning!‖  This was 

then a volunteer.  He 

enjoyed that very much!   

In the 4th week he slept 

most of the day.  The 

volunteers still came, but often he  

didn‘t know they had been there.  I 

found out  via  the s taff  and  

volunteers. 

The last 11 days I stayed day and night 

and I started to realise how much you 

volunteers were doing not only for the 

patients but also for the family  

members.  During my husband‘s stay, I 

drank lots of coffee, enjoyed the tea 

parties with piano music, the ―Art Cart‖ 

etc.,  I even had a foot massage!  But 

we especially enjoyed your visits, one 

lady even came with a vase of 2 roses, 

out of her own garden!! 

The last night a young volunteer came 

by: ― Can I do something for you?‖   

―Yes please can you sit for 5 minutes 

with my husband so I can go to the 

bathroom?‖  (I did not want to leave 

him alone anymore). ―Of course, take 

your time.‖ (That‘s how our life had 

become!) 

To all volunteers, I can‘t thank you 

enough for all your visits, caring and 

time you give to Laurel  Place Hospice. 

Thank you!  Thank you!  Thank you! 

Love, 

Rita Hopmans 

T   

Journeys of Grieving  
reviously, I have written about 

how each mourner‘s journey has 

similarities to other peoples‘  

journeys (evident during grief support 

group sharing), but is at the same time 

unique to them. In the last newsletter, I 

expressed the thought that this journey 

isn‘t like a relaxing train ride but more 

like an exhausting road trip.  Most of us 

have experienced a road trip which  

included unexpected incidents such as 

mechanical breakdowns, detours,  

s ickness, road construct ion or  

navigational errors which made the  

journey longer and more difficult than 

expected. 

After the death of a loved one, a person 

does not just ―get better‖ automatically 

(although we‘ve all heard the phrase 

―time heals‖), anymore than a person 

going on a road trip just jumps in a car, 

presses cruise control, sits back and 

reaches their destination effortlessly. 

There are tasks which assist a person 

on either journey. These include  

obtaining information about the journey 

(what might be experienced along the 

way, ideas for nourishing ourselves – 

resting, eating, exercising, and support 

possibilities if we need them etc.) 

A person in mourning is usually  

reassured when they obtain information 

about the grieving process. When they 

learn that certain physical, emotional, 

social and spiritual responses are 

shared by many grieving persons, there 

is preparation for what lies ahead and 

normal iz ing of  what  they are  

experiencing. Here at the Resource 

Centre, counsellors assist clients with a 

―road map‖ of the grief journey, pointing 

out potential rough patches and how to 

prepare for/deal with them. Examples 

are special times of the year (e.g. anni-

versaries, birthdays, and holiday times) 

when a relatively smooth stretch of the 

grief journey might become very rocky. 

In individual counseling and grief  

support groups, we share self-care 

ideas (‗rest stop‘ opportunities), and 

offer assistance in case of unexpected 

grief bursts (like a tire blow-out.)  For 

most of us, a trip with 

someone is a lot more 

tolerable than driving 

alone. For that reason, 

Surrey Hospice Society 

offers companionship 

during this grief journey, 

with staff, volunteers and 

fellow mourners.  

With a road trip, there is a planned  

destination and an approximate time 

line. Is there an end to the grief journey? 

How does a person know how long this 

journey will take? The next article will 

tackle these questions.    

Rosemary Brown,  

Clinical Counsellor 

P 
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n the midst of the holiday  
madness this work never 
ceases to remind us of the 

deeper values of life and the gift of life 
itself. 

My husband died in Dec. of 2008 so 
this time of year can be challenging as 
memories get stirred.  The heart is  
trying to align with an outer rhythm at 
play that is not necessarily in synch with 
what is being processed on a profound 
and transformative level within. 

Recently I was called to visit a younger 
couple who were dancing between the 
hospital and trying to manage at home 
as an unexpected aggressive cancer 
diagnosis was now turning to tough 

realizations that their 
time together would 
be very limited.  He 
was facing a palliative 
d i a g n o s i s  a n d  
devastated at the 
thought of losing her 
and having to say 
good-bye.  He  
expressed to me that 

love and love alone is the most  
important thing.  What else really  
mattered?   

It quickly brought me back to a simple 

yet profound experience as my own 
husband was in the final stages of life.  
He was still at home but it had been a 
tough number of weeks with little sleep 
as his pain was not easy to get under 
control.  The Palliative Doctor had been 
to visit many times as the illness  
progressed and the fractures in his 
spine worsened. 

He was a vibrant, strong, independent 
character that loved life with all his 
heart.  I called him my ―gale force wind‖; 
he had always faced adversity head on. 

In the wee early hours of one morning 
he woke and sat up on the edge of the 
bed.  It was still dark outside with just a 
hint of light starting to peak through the 
window coverings.  I was concerned 
that he was in pain and got out of bed 
and came around to see if he was  
alright.   

He sat there in silence, looking down at 
the floor in deep reflection.  Slowly, 
quietly he said; “It is not about power 
and struggle at all, it is not about power 
and struggle”.  I stood for the longest 
time and then tenderly asked; “Is it 
about love?” 

Instantly I felt as if my words had  
imposed upon a moment, an epiphany 

that he was in the midst of that was so 
far beyond the context of something he 
could define, so much bigger than both 
of us.  He took my words in, still in deep 
contemplation looking at the ground, 
struggling to find words to somehow 
share this moment with me and re-
spond.  After a while he said, ―It is 
about the essence of love, the essence 
of love.  We make it so difficult but it is 
so simple, it is so simple”. 

I stood there deeply 
touched by the  
moment and the 
rich wisdom at play.  
No words were 
needed.  I walked 
over and just held 
him.  We embraced 
for the longest time.  
The silence was 
rich and textured.  I 
will never forget the beauty, grace and 
wisdom of that moment. 

“We make it so difficult but it is so sim-
ple”………love and love alone is the 
most powerful thing. 

Barbara Morningstar 
Program Director  

Message from the Program Director 

I  

From Our Child and Teen Counsellor 
his past fall we held 2 programs 

for children and teens. 

The children‘s program, Hopeful Hearts, 

had 7 participants ages  5-12 years old. 

The children met weekly for six weeks to 

get to know each other and to share 

stories and learn how to navigate their 

grief together.   

From broken clay pots, the children 

made candle holders that became  a 

metaphor for putting back together that 

which was broken in their life.  

Over the six weeks there was much 

laughter, sadness and big energy as 

they processed change, feelings and 

memories through talk, play and the 

creative arts.   

As their time 

together came 

to an end, they 

shared one 

thing that had 

helped them 

on their journey and gave each other the 

gift of a  bead.  After each child‘s  

healing beads were strung, they left 

feeling a little more stronger, a little 

more understood, and a little more 

whole. 

  The teen program ran weekly through 

the month of October ending with a full 

day retreat.  The teens met  to share 

stories and music and to process their 

grief in art journals.  

The retreat day was an opportunity to 

use a variety of art mediums to process 

and discover a healing image that was 

then painted onto a hand drum.   

A  wonderful 

start to a  

bi-annual teen 

retreat here at 

Surrey  

Hospice Society! Many thanks to Warm 

Hearts funding for their generous finan-

cial support of this program. 

Noele Bird  

Clinical Counsellor  

T  
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Jack Rowe    Mike Wolowski   John Daniel Custock  

Jane Karen Flamand   Frederick Moore 

John Kneale    Maura Luty 

Donations Made in Memory Of 

Surrey  Hospice Society Grief Support for Children 

 

 
Hopeful Hearts is a group designed to provide  

therapeutic and fun activities for bereaved 5-12 year 

olds who have experienced the loss of someone  

significant in their lives through death. 

 

This safe healing environment  

provides weekly opportunities for  

bereaved children to share their  

stories and grief experiences with 

other children. 

 

 

Date: Tuesday evenings from Feb. 8th to March 15th  

Time: 6:30pm to 8:00pm 

Place: Surrey Hospice Society Resource Center 

A parent/guardian group runs simultaneously. Clinical 

Counsellors and trained volunteers provide educational 

information about children and grief as well as time and 

support to parents or guardians as they share stories 

and grief experiences. 

To register and for more information please 

call Noele at 604.543.7006 

Surrey Hospice Society  Grief Support 
 

 
 
 

 
A Walking Group for those who are bereaved 

 

Date: Saturday mornings from February 12 – March 26 

Time: 10:00 am - noon 
This six-week walking group is open to those who are 

grieving the death of a significant person in their life. 

It is a time to be with others who are grieving , sharing  
experiences and supporting one another, while reaping the 

benefits of fresh air and exercise. Trained, experienced  
bereavement volunteers accompany the group as they  

journey on different trails in life and in grief. 

Participants meet at the Surrey Hospice Resource Center 
(13857-68 Avenue) Once gathered, participants carpool to a 

walking venue, walk for approximately an hour, and then 
return to the office for refreshments and further  

conversation. 

There is no charge to participate in Natures’ Amble,  
however we do ask that interested individuals please… 

Pre-register by calling Rosemary or Noele at:  

604.543.7006 

 Surrey Hospice Society Programs  

Page 6 

  
Gathering of Remembrance in the New Year 
This Gathering will include music, readings and stories to encourage and uplift grieving persons as they  

begin 2011 with it‘s challenges of rebuilding.  

There will be an opportunity for family and friends to pay tribute to their loved ones. 

Refreshments and mingling with Surrey Hospice Society and Volunteers will follow 

Wednesday January 19th, 2011 at 7:00pm 

Surrey Firefighters Community Hall 7375 144th Street, Surrey BC 

 

To pre-register or for more information please call 604.543.7006 
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Surrey Hospice Society 

Surrey Fire Fighters Charitable Society 
Community Thrift Store 

Newton Crossing  7138 King George Hwy   
Store Hours: Monday to Saturday 10 AM to 5 PM 

Phone :  (604) 599-9930 

Closed for  

holidays and  

repairs!! 

Thrift Store News 

Welcome back for another fun 

filled year of great selections and  

bargains for your family!! 

Dec. 22—Jan.2, 2011 January 3, 2011 

           t is hard to believe that 2010 is 
just about to end and the New Year to 
begin.  So many wonderful things have 
happened at the thrift store this year. 
We have had several very successful 
events and our sales have been great. I 
would like to talk about the people that 
make this happen, our wonderful  
dedicated volunteers.   

Our Back Room volunteers work very 
hard at the thrift store. With each day 
bringing a new selection of bags to 
choose from, the volunteers who sort 
and price and prepare the items to go 
on the sales floor are truly amazing.  
These bags contain a treasure trove of 
items.  Some are full of clothing, toys, 
and decorations and even with items 
that bring a smile or a laugh when you 
see them.   

These dedicated workers lift heavy bags 
onto the table and are very excited 
about opening them up.  Their curiosity 
is always high.  There is lots of laughter 
heard in the back room and customers 
often wonder what is going on that is 
funny. And usually it is because  
something that was found has struck 
their ―funny bone‖.   

Along with these volunteers we have 
our ―What would we do without them‖ 
gentleman volunteers.  These men help 
out in so many ways, by lifting heavy 
bags, moving boxes, climbing ladders to 
get an item off a high shelf, fixing  
electronics, and being pampered by all 
the woman in the store.  They  
sometimes do the impossible with items 
that come in to prepare these items for 
sale. 

The store would not look the way it does 
without the help of our Customer  
Service volunteers.  They make sure 
that the front of the store is clean,  
organized and looking wonderful.  They 
work at cleaning up behind customers, 
assisting them in their purchases and 
getting to know the customers by name.  
You can hear in the customer‘s voices 
the relationship that some have formed 

with our volunteers, who are friendly, 
helpful and always have a smile, making 
sure that the visit is a pleasant one for 
all. 

I also have a group of highly dedicated  
volunteers who assist me in the  
everyday jobs that need to be done.  
Without their help, ideas, support, time 
and energy some of the jobs may not 
get done in a timely fashion.  These are 
my Team Leaders.  They help out in so 
many ways that sometimes it is not  
noticeable except to me.  My assistant 
Manager Lorraine, has been a  
wonderful addition to the team.  Her 
ideas on different sales events, her love 

of selling has helped the store do better.  
Her sense of humor has had us all 
laughing until our sides ache, she helps 
bring out our inner child.  Everyday I am 
grateful for all she has done. 

Along side the store volunteers we have 
a group of young men who are  
associated with the Surrey Fire Fighters.  
These men forge through heat, rain, and 
snow to make sure that the drop off bins 
are emptied and the items brought to 
the store.  They also help us load the 
recycle truck, empty garbage, move 
furniture and make us laugh. Their  
dedication is great and we appreciate 
the hard work they do each week.  Their 
support and energy is greatly valued by 
us.   

The thrift store would not be the same 
without any of the volunteers no matter 
what their role is and I wanted to let 
them and others know that their time, 
energy and commitment to the store is 
never forgotten or ever taken for 
granted.   

You each bring happiness to my heart, 
tears to my eyes with your support and 
dedication and the ongoing building of 
each other‘s spirits. 

Thanks to all who share my days and I 
look forward to sharing another year 
with you all. 

Donna Chubb 
Thrift Store Manager 

I 



Today may be the day that your life will be touched by 

the news that you or a loved one is facing a life-ending 
illness.  Maybe you are grieving the death of someone 

close  to you. 

The Surrey Hospice Society has been supporting our 
community for 24 years, companioning individuals and 

families during what is often the most sensitive and     
sacred life transition they will face. 

To continue reaching out to our community, we need 
your help! Please visit www.surreyhospice.com for more 

information today. 

Yes.  I will support the Surrey Hospice Society 

$500    $250    $100    $50    $25    or $_______ 

One Time Gift     Monthly Gift       $_______ 

Please make cheques payable to: Surrey Hospice Society 

 VISA    MasterCard    Cheque Enclosed    

____________________________         _______________  
Card No.    Expiry Date        
 
____________________________         _______________ 
Name on Card    Signature 

Please send me information on making a gift through my will. 

________________________________________________ 
Name 

________________________________________________ 
Address 

________________________________________________ 
City   Province            Postal Code 

 

Monthly donors:  I hereby authorize Surrey  Hospice  
Society to make automatic monthly withdrawals from my bank  

account or VISA card, as indicated.  I understand that I may cancel 
this authorization at any time by notifying Surrey Hospice Society, in 
writing. I will receive a tax receipt for the total amount of my monthly 
gift on an annual basis.  I have enclosed a ―void‖ cheque or provided 

my VISA Card information. 

_______________________________________________ 
Signature                                           Date          
 

 

Mission Statement 

We are rooted in the community and branching out to 
those in need, by providing social, emotional, and 

spiritual support for individuals and their loved ones 
as they face life-ending illness, and we provide  

ongoing grief support programs for children,  
teens, and adults. 

We believe no one should face a life-ending illness 
alone,  and no one should be alone with their grief. 

We offer “Companions for the Journey”. 

WAYS TO CONSIDER DONATING 

 One-time Gift  

 Monthly Gift - have you considered monthly  giv-
ing?  This is an easy, effortless, effective way to 
support the Surrey Hospice Society with your 
monthly gift of $20 or $30 or $40 per month.  

 Become a Member– for $25 you can become a 
member of the Surrey Hospice Society. Please  
contact the office to register or if you would like 
more details. 

 Leaving a Legacy - make a gift through a will or 
other gift planning instrument.  Call us to learn more 
about the benefits of charitable giving through finan-
cial and estate planning.  

The Surrey Hospice Society has signed up with 
CanadaHelps.org to make it easier to donate.   

Visit our website at www.surreyhospice.com and click 
on the CanadaHelps.org icons.  

CanadaHelps was created to make giving simple. They 
have not only made the process simple, but fast, secure 

and convenient. 

 

13857 - 68th Avenue   
Surrey, BC  V3W 2G9  
Phone: 604-543-7006   
Fax: 604-543-7008 
www.surreyhospice.com 

                                     Charity No. 11920 6605 RR0001 

Surrey Hospice Society · 13857 - 68th Ave · Surrey, BC · V3W 2G9 ·  (604) 543-7006  

 www.surreyhospice.com 

 (604) 574-2603 
www.kearneyfs.com 

 

 

 

Surrey Hospice Society extends special  
thanks to our Newsletter Sponsor  

Kearney Funeral Services. 

Kearney - the trusted name in funeral service since 
1908; Surrey‘s only family owned funeral service.  

We‘re here to help. 

101A - 3772 176th Street 
Surrey, BC  V3S 4C8 

 
 


