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AGENDA 

 

Welcome and call to order……...Co-Chairs Denise Seder and Ann-Marie Arnold-Smith 

Minutes of the AGM held May 21, 2014 

Report of the Interim Executive Director………………………...Mary Jo McLeod 

Report of  the Program Director……………………………….Barbara Morningstar 

Treasurers Report……………………………………………………..Bob Duffield 

2014—Financial Statements Review / Appointment of External Accountant for Review  

Engagement . 

Election  of Directors…………………………………………………..Denise Seder 

Acknowledgements………………………………………………………Ann-Marie Arnold-Smith 

New Business/Adjournment………...……………………………….Denise Seder 

Guest Speaker……………………………………………………….City of Surrey Councillor Mary Martin 

Refreshments 
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Interim Executive Director Report – Mary Jo McLeod -  AGM May 2015 

 

Welcome to the 28th AGM of the Surrey Hospice Society.  

 

2014 has been a changing and challenging year at the Surrey Hospice Society.  The departure of a 
few staff members as well as the learning curve of myself as Interim ED, presented the challenge of 
ensuring continuity of services on the program side as well 
as the day to day management of operations and fi-
nance.  The strong skills and dedication of the staff that 
now exists met that challenge.  We served a total of 914 
clients.  Of this 558 were palliative care clients and 356 
were direct bereavement clients.   In addition, many family 
members and friends of our direct clients were provided 
with support, education, and information from our staff 

and volunteers.  

 

Financially, the Society realized net revenues over operating expenses of $92,139 which includes 

the Society’s share of income from the thrift store partnership of $125,702.  This was a significant 

improvement over 2013 deficit of $15,328 and a 2012 deficit of $21,967.  Financial support from 

government via gaming funds, Fraser Health and donations from individuals, groups and the busi-

ness community sustain us as they recognize the importance of the services provided.   I thank our 

donors who so generously give to help ensure the financial viability of our services.   This past year 

we have strived to bring greater awareness of the Society with a campaign to promote our services 

to Surrey physicians and to counselling staff, students and families at Surrey schools.  Building rela-

tionships with the people we touch and who benefit from the quality and professionalism of our 

programs and services is key to building our reputation as a community service provider and in turn 

to foster financial support from the relationships we build.   As End of Life care plans become more 

prominent in everyday conversations, we can make ourselves known as a key piece of that plan-

ning.   We will do that by involving ourselves in activities and events within the community which 

directly promote the services which we do best, grief support and counselling programs.  

 

Our successful Community Thrift Store continues to be a significant contributor to our 

bottom line.   Our partnership with the Surrey Fire Fighters Charitable Society is an associa-

tion we are all proud of and thank them for the support they provided via their volunteers                                   
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and the bin collection program you see on the fire hall properties.  The store celebrated its 

10th anniversary in early 2015 and has an incredible and dedicated group of staff and volun-

teers.  Store Manager, Donna Chubb, who has been with the store since inception is an invalu-

able leader both in the store and community.  Donna was honored this year by the Rotary 

Club of Surrey for the stores inclusive employment practices.   Donna also works with the BC 

Parole Board and FASCA, an aboriginal work experience program to give volunteers valuable 

experience to add to their resumes.  Donna truly has the “right stuff” and I’m not just refer-

ring to her inventory! 

 

Our small staff at Surrey Hospice can be proud of their accomplishments.    We know from the 

feedback and ever increasing referrals we receive that we are successful at serving the needs 

of clients.  There are never ending requests for more and varied services to support those 

suffering grief from circumstances other than life limiting illness.  At times one can feel the 

weight of not serving all those needs, but we have a wonderful group of people who support 

each other and focus on what we can do.  What you do and the positive hopeful  outcomes 

you provide to our clients is something you should all be proud of and know you are making a 

difference.   I want to thank Office Manager Patricia Pinto and Counsellor Pardeep Chatha for 

their steadfast commitment to this organization throughout the past year and I especially 

want to thank Program Director, Barb Morningstar who has provided me with support and ex-

pertise in the field of Hospice and I thank her for all her hard work and assistance in the past 

year. 

    

A special thank you to the volunteers who give so much of themselves to the individuals they 

help.  It is a service generated from the heart and we are so very lucky to have you share this 

special gift you possess with those in need. 

 

My thanks to all of you here this evening, I know each of you is here because you care deeply 

about the work of Hospice.           

 
Mary Jo McLeod 

Interim Executive Director                                                                                                                                                                                                                                   
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Program Director Report – Barbara Morningstar– AGM May 2015 

Though there were some staffing changes in 2014 it was a smooth year for the programs with 

many new opportunities to connect and build stronger relationships within the community. 

Pardeep Chatha continued as our lead clinical counsellor and Kayla Hochfelder was with us in her 

counselling role in the first part of the year but then left on maternity leave in mid-summer.   

Tammy Bartell came on staff as her replacement in an 

intern role and did amazing work with our clients both 

one on one and in the grief support groups.  We can’t 

thank them enough for all their hard work.  They also 

worked closely with the Social Workers in the pallia-

tive programs when added counselling support was 

needed for children and families while supporting a 

loved one in their last days of life.  Pardeep’s ability to 

speak Punjabi was (and is) invaluable to those pallia-

tive patients and grief clients who have little English 

skills.   

One of the greatest developments in the bereavement program is the stronger connection that 

has now developed with the Surrey school teachers and counsellors.  A number of teachers who 

are presently being certified as school counsellors took the volunteer training and in turn began 

volunteering with us as co-facilitators in the grief groups and within the palliative programs.  As a 

result many of them went back to their respective elementary and high schools and shared the 

importance of our services for students and families dealing with a dying family member or a re-

cent loss.  This resulted in an invitation to speak to the Surrey district school counsellors at their 

education day along with an opportunity to present at their teacher association conference held 

on the SFU campus.  Pardeep and I presented a three hour workshop on the dying process and 

children/teen grief at the conference with wonderful feedback.  We are getting more calls from 

school counsellors with referrals and asking for information to better educate themselves on how 

to support children, teens and family members during these sensitive transitions. 

Two volunteer trainings took place, one in the spring and fall of 2014 adding to our already dy-

namic team of culturally diverse volunteers.  More and more individuals are taking the training 

who are from a range of cultural and religious back grounds and who speak a variety of lan-

guages.  This is adding to our efficiency in the volunteer programs to support our diverse popula-

tion. 

All three palliative programs continued in Laurel Place, the Tertiary Palliative Program in Surrey  
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Memorial and in the community to support individuals whose goal is to have their last days at 

home.  The volunteers offered heartfelt service in all these areas and have been an important com-

pliment to the palliative medical teams and staff.  They are truly the heart of this work. 

In January our annual community memorial event, A Gathering of Remembrance, took place at Val-

ley View Funeral home.  The summer saw our dove release memorial at Bear Creek Park.  The 

change in date allowed for better weather for the event and good feedback from all.   

Coping through the Holidays also occurred in November for those families grieving the loss of a 

loved one during the holiday season. 

Two volunteer appreciation events were held.  One in the spring at Eagle Quest Golf course and 

one in December partnering with the Thrift store volunteers. 

Additional trainings for the meal companioning program and better end of life care were included 

to enhance the support the volunteers can give to patients who do not have family members avail-

able to help during meal time.  The nurses at Laurel Place are grateful for this additional help with 

the already heightened demands in a full hospice residence. 

Our program reputation and educational expertise continues to increase in the community foster-

ing greater relationships overall.  Other community events were attended by staff members to 

raise general awareness. 

Thank you to our incredible volunteers and staff for the wonderful and dedicated work they do. 

 

Barbara Morningstar 
 
Program Director 
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2014 Treasurer’s Report – Bob Duffield, Treasurer 

 

The financial results for the Surrey Hospice Society and the Community Thrift Store Partnership 

for the year ending December 31, 2014 have been reviewed and prepared by the accounting 

firm, Vander Molen & Co.  

The Society ended the year with an excess of revenue over expenses from operations of 

$92,139.   Society revenues are primarily derived from the Province of BC gaming grant, Fraser 

Health, shared partnership income from the Community Thrift Store and contributions from 

both corporate and individual donors.    Total revenues for 2014 were down by 9% ($33,464) 

over previous year due to a change in the accounting treatment of Gaming funding where the 

revenue is deferred until spent but this partly offset by a 20% ($7,876) increase in contributions 

from donors over 2013 and net fundraising increased by just over 30% ($6,436) compared to 

2013.  On the expense side total operating costs were down by 23% over the previous year pri-

marily due to decreased wage costs due to vacant positions and also savings that were realized 

on accounting and legal expenses as well as lower negotiated insurance costs. 

Thrift Store operations realized an increase in total revenues of 7% ($30,858) compared to the 

previous year due primarily to increased recycling revenue while total operating costs remained 

virtually the same as 2013 costs.  Both the Society and Thrift Store operate with significant vol-

unteer time which contributes greatly to each operations success.  

All Society financial reporting to funders and regulators has been completed and filed on time 

for 2014.   

The financial management of the Society closely monitors revenues and expenditures in accord-

ance with an annually developed budget. 

Financial statements for the year ending December 31, 2014 for the Society and Community 

Thrift Store which provide more detailed information are available this evening in the AGM  

information package.  

 

Bob Duffield 

Surrey Hospice Society, Treasurer  


