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Celebrating 25 Years Serving the City of Surrey 
 
This year the Surrey Hospice Society celebrates 25 years of serving the community of Surrey. We wish to thank our  
dedicated team of volunteers, staff, directors, members, sponsors, business partners and donors. Without the commitment 
and dedication of all of these groups and individuals, the Surrey Hospice Society would not be here today. 

As our community grows so does the need for our services and certainly the need in Surrey has never been greater. We 
need to work hard again this year to increase our membership and donations so that we can provide the amount of services 
that the citizens of Surrey require and deserve. We plan once again to expand our services for all ages-but especially for 
Children and Teens. 

We ask that you open your hearts and donate the gift of time to one of our volunteer programs and to those 
who are able-join the Surrey Hospice Society in supporting the community by becoming a member, make a 
onetime or monthly donation using one of our methods of giving. We also invite you to join us at one of our 
special events listed below! 

For more information on any of these opportunities please call us at 604.543.7006 or email us at 
admin@surreyhospice.com 

BECOME A PARTNER PROVIDING “COMPANIONS FOR THE JOURNEY” 

Dr. Doris Barwich speaking on “Facing Tough Choices at the End of Life: the Gift of Palliative Care” with special 

guest City of Surrey Councillor Barinder Rasode speaking on the Growth, Vision and Future of Healthcare in Surrey 

When: April 7th, 2011 
Where: Kwantlen Polytechnic University-Surrey Campus-Building D, Room D128 

Time: 7:00pm to 9:00pm  

For more information or to RSVP please call Terri at 604.543.7006 or via email at admin@surreyhospice.com  
 

Walk of Remembrance and Dove Release Memorial  

When: May 7th, 2011 
Where: Bear Creek Park, Surrey  

Time: 9:00am-1:00pm 

Come and enjoy the park while celebrating the memory of your loved ones. At the same time you will be helping the Surrey 
Hospice Society raise the much needed funds to support the programs and groups we offer to the residents of Surrey. 

Form a team, walk with a friend or family member and enjoy the beauty of the day. 

For more information on Dove Release and Pledge Forms please call Terri at 604.543.7006 or email 
admin@surreyhospice.com 

Sponsored and Hosted by CTV  

Mark Your Calendars! 
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Message from the President 

           arewell , thank you and keep 

the faith… 

Well  folks, 2011 is our 25 t h  

Anniversary, and it is the year I say my 

farewell  to you all as President of the 

Board of Directors for the Surrey  

Hospice Society. Leading  the Board, 

supporting the Society and serving the 

community has been an absolute  

privilege for me because of all of YOU. 

Thank you my board members, you 

have all worked tirelessly, over and 

over again, year after year in events, in 

the office, in meetings , and in the 

community to engage the people of 

Surrey in the work of Hospice. We 

have done much and still, we have so 

much more to do so we can GROW, 

and we believe we will. 

January 29, 2011 was a significant day 

in our 25th Anniversary Year because 

the board and the executive director 

created a FANTASTIC Strategic Plan 

that we expect will bring more  

resources to the Surrey Hospice  

Society by year end.  We have a very 

ambitious plan for 2011 where we will 

see the profile of our organization 

reach a new level of awareness  

drawing more volunteers, more people 

from the business community and 

more financial contributions.  

I believe that awareness creates  

opportunities for relationships, leading 

to engagement and through nurturing 

the engagement, comes loyalty.  

Those loyal to Surrey Hospice Society 

never give up, never stop believing that 

our work is sacred and essential to 

EVERYONE in our community. 

Thank you to the staff and volunteers 

who show such dedication and passion 

for the work you do. You each face and 

embrace what many fear and walk 

away from. You are truly “Companions 

for a Journey” and you walk with grace, 

dignity and integrity alongside folks 

who need the gifts you bring.   

Keep the Faith because yes the world 

can be a tough place to live – we hear 

it daily. Life can be a tough road  

sometimes – we see it and feel it. Who 

said it was going to be easy every 

day? Regardless of what we face each 

day, how we approach what is in front 

of us makes the difference. Do we live 

in fear and look at life driven by “what 

if‟s” what is bad, what is wrong” ?  or… 

do we live in faith and know that we 

have done our best, those around us 

have done their best, and in the end, 

that is all anyone can do.   

I believe that when people do the right 

things, with the right intentions, the 

right outcome will occur. It is not  

accidental. I have faith that Surrey 

Hospice Society will thrive in our next 

25 years because we are a growing 

community of people with the right 

intentions. 

It has been a pleasure serving you all 

With love and gratitude, 

  Judi Huta 

Board  President 

Surrey Hospice Society Board of Directors 

 

Judi Huta-President 

Cindy Poppy- Vice President & Chair of Development Committee 

Marjorie Walters-Treasurer 

Janis Foster-Secretary 

Denise Seder-Director 

Mary-Jane Wilson-Director 

Thomas Crean-Director 

Jason Gregg-Director 

Tony Sandhu-Director 

Mary Martin-Honourary Director 

F 
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Message from our Executive Director 

Happy 25
th

 Anniversary – Surrey 

Hospice Society 

            urrey Hospice Society moves 
into the Spring of 2011 with new life 
and anticipation (just like the season). 

The Executive and Directors of the 
Board met in early January with a new 
commitment and zeal to lead, develop 
and grow the Society for 2011. 

Our strategic plan 
is to have a clear 
message and 
e x p a n d  t h a t  
message–of who 
Surrey Hospice 

Society is, and the essential service 
we provide.  We are developing a new 
look and feel and moving forward with 
an innovative marketing plan. 

The Marketing Committee has already 
implemented many of the decisions 
that will accelerate the delivery of the 
true heart of the work of hospice and 
position us for the future. 

Our Community Thrift Store celebrated 
a banner year of growth and  
refinement. The management and staff 
used their creativity in hosting special 
events and activities, changed and 
updated the store with a new look and 
flow, and the result was increased 
revenue to support their two charities, 
the Surrey Firefighters Charitable  
Society and the Surrey Hospice  
Society.   

We move into 2011 with confidence 
and expectation, as we celebrate 25 
years of hospice in Surrey. Our  
upcoming new website, our new 
brand, and strength of our message 
are just a few of the areas of change 
and growth. 

Growth and change don‟t come  
i n s t a n t l y .  T h e y  c o m e  w i t h   
commitment, determination and  
innovation Even though our message 
remains the same, our message 
needs to expand to those who need 
our services and to those who want to 
support our services. 

We believe that dealing with a  
life-ending illness affects not only the  
person with the diagnosis, but also 
their family, friends, colleagues and 
community. 

With limited health care resources and 
a growing population, Surrey Hospice 
Society continues to offer innovative 
and useful resources to empower and 
support families, loved ones and  
caregivers, and help those who are 
bereaved to go on living with quality of 
life. 

We are „Companions for the Journey‟. 

 Marion Brandner 
Executive Director 

S 

Gathering of Remembrance Update 

 

 

 

by receiving your newsletter by email. Please contact us by phone (604) 543-7006 or by email: admin@surreyhospice.com.  

If you are receiving our newsletter and would like to be taken off the mailing list, you may also contact us by phone or email.   

 

Our Gathering of Remembrance held on January 19th was a beautiful evening. Our child and teen counsellor , Noele Bird, 

sang “The Rose” a capella with Chaplain Ray MacDonald. It was a very moving moment for all in attendance.  

This Gathering also included readings and stories to encourage and uplift grieving persons as they began 2011 

with it‟s challenges of rebuilding. 

We would like to thank all our staff and volunteers for their hard work in preparing for the evening. 

We would also like to thank the Surrey Firefighters Charitable Society for their support of this event, Chaplain 

Ray MacDonald for his comforting presence, Morning Star Nurseries for the beautiful roses as well as  

Mainroad Contracting for the donation of the roadside message board for the evening.  

 

THANK YOU FOR YOUR SUPPORT! 
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Reflections of a Surrey Hospice Client 
  rant and I met at the age of 15 

and what ensued could only be 

paralleled to a fairytale love story. 

 On November 18th, 2009, exactly 480 

days ago, I caressed the folds on my 

husband‟s face, his soft hair, his long 

eyelashes and perfect lips for the last 

time. I lay in his arms hoping that the 

moments I knew would never end. My 

deepest love, my soul mate, the very 

fabric of my being was gone; robbed of 

30 years of what might have been. 

Life as I had known, was now  

shattered into a million pieces. The 

heart wrenching pain of my loss was  

overwhelming. The birds had no  

reason to sing, the sun should not 

have shone and people should not 

have been able to laugh. 

Why was the world going on when 

mine had stopped? Didn‟t anyone 

know my private agony? Did anyone 

understand the depth of my loss? 

Yes! and it was the people at Surrey 

Hospice Society. From the volunteers, 

to the program director, the executive 

director, the President and especially 

the Clinical Counsellor (Rosemary) 

who has helped me thus far. A thank 

you to all for providing a warm comfort-

ing environment  and much needed 

support for my broken heart. 

Lastly my sincere gratitude to all those 

that support Surrey Hospice Society so 

it enables this invaluable service for all. 

Mrs. Anne-Marie  

Arnold-Smith  

B

Journeys of Grieving  

           art 4 (for the first 3 articles in this 

series, please see the last 3 newsletters 

on the website). 

Previously, I have written how the grief 

journey is similar to but different from 

physical trips that we take in our lifetime. 

In the last article, I mentioned that for a 

physical trip, we know our destination 

and the approximate time that we will 

arrive there. However, the grief journey 

does not follow such guidelines.  

Many clients ask how they will know 

when they have „completed‟ the grief 

journey (“are healed", "have recovered”, 

“are better”.) Often, grieving persons are 

tired of being in limbo land  between life 

the way it was (“the old normal”) and life 

the way it will eventually be (“the new 

normal”.) Most are impatient with the 

rhythm of feeling “okay”, “crummy”, 

“good”, and “okay” etc. that seems to be 

endless. Many feel pressured by loved 

ones who want them to “move on.”  

Dr .  Alan W olfe l t  in his book  

Companioning the Bereaved states “no 

one ever totally completes the mourning  

process. Our modern understanding of 

grief all too often conveys that the end 

result of bereavement is a series of 

completed tasks, extinguished pain and 

establishment of new relationships. 

However, a person‟s life is changed 

forever by the death of someone loved. 

We are transformed by grief and do not 

return to prior states of „normal‟.” 

In  some 

ways, the 

new normal 

( “ h e a l i n g ” ) 

seems to 

evolve on its 

own, and in other ways, the new normal 

needs to be actively worked towards. 

Both the methods and the timing are 

very individual. Rachel Naomi Remen in 

The Search for Healing says that the 

concept of not deciding ahead of time 

what will emerge is an important part of 

healing. Some grieving folk are  

surprised months or years after the 

death of a loved one when they seem to 

emerge from a dark tunnel when they 

haven‟t noted any „progress‟ along the 

way. Ways in which they experience 

newness of life, fulfillment or joy may not 

previously have even been in their  

radar. 

Dr. Wolfelt in Helping Yourself Heal 

talks about bereaved folk moving in  

quietness and emptiness to regain  

purpose, rediscover love and renew life. 

“Searching for meaning, reasons to get 

one‟s feet out of bed, and understanding 

the pain of loss...is the mysterious  

dimension of grief that allows us to go 

on living until we, too, die.” Going on 

living can mean more than survival for 

most bereaved folk – in time, it can 

mean thriving in a different way and at a 

different time than expected. 

Rosemary Brown 

Clinical Counsellor 

P 
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s I write this article events are 
unfolding with many casualties in 
t h e  a f t e r m a t h  o f  t h e  

earthquake and tsunami in Japan. We 
are seeing untold images of loss and 

grief displayed by the 
news media and our 
hearts are stirred to 
greater compassion 
as many individuals 
face challenging and 
painful circumstances. 
 
We are reminded 

once again, to an even greater depth, of 
our own mortality and that at any  
moment in time things can change in 
unexpected ways.  We truly don‟t have 
control over all that life brings; only how 
we respond to the events at hand. 
 
It is in such times that deep searching 
often occurs for many individuals.  
Priorities change and it is not unusual 
for the values in true relationship, love 
and support to be reflected upon and 
appreciated to a greater extent. 
 
In Viktor Frankl‟s famous book, Man’s 
Search for Meaning he shares his story 
of an epiphany in the midst of a  
concentration camp that he endured in 
WWII.  He realizes a deeper truth about 
love in one of the most horrific  

environments; its power and gift. He 
also realizes that often it is those that 
find meaning and purpose in the  
suffering that fair better in survival and 
the scheme of life in later days. 
 
This leads me to reflect once again 
upon a gift that can be offered to  
another in time of deep transition;  
simply to listen. To listen without  
j u d g m e n t  a n d  w i t h  h e a r t f e l t  
compassion. To blend quietly with the 
chaos at hand and trust that even in 
such challenging times there can be 
great wisdom to be discovered in the 
under currents at play. 
 
This is what our hospice volunteers and 
counselors provide; a safe and trusting 
place for the celebrations and the  
challenges of life to be shared and  
reflected upon. A place where grief can 

be normalized as 
a natural part of 
the dying process 
and honoured as 
a healthy and 
expected part of 
the transition 
after a significant 
loss. 
 

A listening ear for the dying as they 
review the key turning points in their 

lives and the struggle to find meaning 
and purpose as their bodies are failing 
in the last weeks and days of physical 
life.  To find purpose and meaning for 
the bereaved as they come to terms 
with the nature of their loved ones 
death and a new life and rhythm  
unfolds.  A new identity emerging for 
each in the midst of the transitions; the 
answers will be unique to each  
individual but an important part of the 
journey at hand. 
 
What would we do without the gifts our 
volunteers and program staff offer? 
 
From the bottom of my heart I thank 
you for all you do.  Your gifts of time, 
love and compassionate presence are 
beyond words.  A testament to our  
human i t y ,  de f y i ng  
cultural and religious 
differences; heart to 
heart, in simplicity, lives 
are transformed. 
 
With  gratitude, 

 

Barbara Morningstar 
Program Director  

Message from the Program Director 

A

From Our Child and Teen Counsellor 
e recently finished a six week 

Hopeful Hearts children‟s grief 

support program. Seven children age  

5-13 years old and their parent met 

weekly at our resource center to share 

stories, feelings, to learn from each 

other and to discover that they are not 

alone. Broken clay pots were glued back 

together to serve as candle holders and 

then plant holders as we worked our 

way through change and the big feelings 

that change brings. Mask making  

allowed us to explore the feelings we 

show the world and the difficult feelings 

that we sometimes hide. The coming of 

spring was a hopeful metaphor of new 

life and new beginnings. The children 

looked forward to coming to the group 

and felt a sense of belonging. Their grief 

was acknowledged and they were given  

permission to talk about their loss. 

 One child was able to be a silly kid 

again which his mother had not seen for 

a long time since his father had passed 

away. Another child found permission to 

ask questions about how her dad had 

died. And another was able to put up a 

picture of her mom for the first time. For 

the surviving parents, the program  

offered a safe and supportive place for 

learning and sharing. 

The Hopeful Hearts program for 5-13 

year olds runs twice a year in the fall 

and spring.  

To find out more information about the 

program please contact Noele Bird, 

Registered Clinical Counsellor. 

Noele Bird  

Clinical Counsellor  

W  
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  William (Bill) Shirley    Reg Scaman 

  Guenter Rudolph    Shawnee Gillett 

Kearny Funeral Services Presents 

"Healing Your Grieving Heart:  

Self Care Practices"  

With Dr. Alan Wolfelt PhD, CT noted Author, 

Educator and Clinical Thanatologist  

A very special presentation for anyone grieving the loss 

of a loved one. Dr. Alan Wolfelt is a gifted, inspirational 

and compassionate speaker who speaks to the heart 

when the mind has trouble knowing what to do after a 

loss. 

One of today's most respected and popular educators, 
Dr. Wolfelt presents workshops on grief-related topics to 
both laypeople and professional bereavement  
caregivers throughout North America. 

Perhaps best known for his model of "companioning" 
versus "treating" the bereaved, Dr. Wolfelt is committed 
to helping people mourn well so they can live well and 
love well. 

When: Saturday, May 14, 2011 (6:30 pm - 8:30 pm)  

Unitarian Church of Vancouver 
949 West 49th Avenue (at Oak Street) 

Vancouver, BC 
No Charge but reservations required 

Phone: 604-736-0268 or online  at  
http://www.kearneyfs.com/ 

Surrey Hospice Society Grief Support 
 

 
 
 

 
A Walking Group for those who are grieving 

 

Date: Saturday mornings from May 14-June 18, 2011 

Time: 10:00 am - noon 
This walking group is open to those who are grieving 

the death of a significant person in their life. 

It is a time to be with others who are grieving , sharing  
experiences and supporting one another, while reaping the 

benefits of fresh air and exercise. Trained, experienced  
bereavement volunteers accompany the group as they  

journey on different trails in life and in grief. 

Participants meet at the Surrey Hospice Society Resource 
Centre (13857-68 Avenue) Once gathered, participants  

carpool to a walking venue, walk for approximately an hour, 
and then return to the office for refreshments and further  

conversation. 

There is no charge to participate in Natures’ Amble,  
however we do ask that interested individuals please 

Pre-register by calling Rosemary or Noele at:  

604.543.7006 

 Surrey Hospice Society Programs  

Page 6 

  
Donations Made in Memory Of 

Walk of Remembrance Sponsors 
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Surrey Hospice Society 

Surrey Fire Fighters Charitable Society 
Community Thrift Store 

Newton Crossing  7138 King George Hwy   
Store Hours: Monday to Saturday 10 AM to 5 PM 

Phone :  (604) 599-9930 

Thrift Store News 

               pring is just around the corner and with that we often think about downsizing and doing some spring-cleaning and 
freshening the house for the upcoming summer months.  Here are a few tips to help you with that sometimes enormous task. 

 Start with doing one area at a time – that way you are not overwhelmed 

 Anything that you think is worn, dirty, cracked or unusable – throw out 

 Keep like items together – it helps you to be sure of what you are giving away. 

 Put glasses, dishes, and any other breakable items in boxes for transportation 

 And remember to recycle as much as you can 

We at the thrift store have seen possibly everything you can imagine.  And at this time of year, people are starting to think of 
garage sales.  We don‟t mind taking items that you have tried to sell at your garage sale, but we ask that you remove prices 
from those items.  It takes a volunteer twice as long to get an item ready to be sold in the store when they have to remove 
sticky and sometimes very hard tags from items.  It is a help to us.  

Here is a list of items that we take at the store: 

 Clothing, shoes, boots, purses, backpacks, small suitcases 

 Books, DVD‟s, videos 

 Jewelry, china, crystal, vases, cookware, lamps 

 Small kitchen appliances (toasters, crock pots, kettles, etc) 

 Ornaments, knick knacks, silk flowers, collectibles 

 Linen, towels, decorative pillows, pictures, mirrors 

 Bedside tables, small 3 or 4 drawer dressers (must be in good condition), small book cases 

Due to safety issues and the inability to test properly we do not accept the following items: 

 Toys, baby high chairs, cribs,  strollers, 

 Wired in lights, computers, TV‟s, microwaves, 

 Exercise equipment  

 Due to lack of space – large pieces of furniture. 

This is just a guideline of items, if you have any questions, just call the store and we will be happy to help you. 

We are happy to say that we recycle approx 60% of items that come to us.  We recycle electrical, clothing, shoes, purses, 
hard goods, books and a number of other items as well. 

We wish you a Happy Spring Cleaning!! Drop off hours; Monday -Saturday. 9:00am-4:00pm 

S



Today may be the day that your life will be touched by 

the news that you or a loved one is facing a life-ending 
illness.  Maybe you are grieving the death of someone 

close  to you. 

The Surrey Hospice Society has been supporting our 
community for 25 years, companioning individuals and 

families during what is often the most sensitive and     
sacred life transition they will face. 

To continue reaching out to our community, we need 
your help! Please visit www.surreyhospice.com for more 

information today. 

Mission Statement 

We are rooted in the community and branching out to 
those in need, by providing social, emotional, and 

spiritual support for individuals and their loved ones 
as they face life-ending illness, and we provide  

ongoing grief support programs for children,  
teens, and adults. 

We believe no one should face a life-ending illness 
alone,  and no one should be alone with their grief. 

We offer “Companions for the Journey”. 

WAYS TO CONSIDER DONATING 

 One-time Gift  

 Monthly Gift - have you considered monthly  giv-
ing?  This is an easy, effortless, effective way to 
support the Surrey Hospice Society with your 
monthly gift of $20 or $30 or $40 per month.  

 Become a Member– for $10 you can become a 
member of the Surrey Hospice Society. Please  
contact the office to register or if you would like 
more details. 

 Leaving a Legacy - make a gift through a will or 
other gift planning instrument.  Call us to learn more 
about the benefits of charitable giving through finan-
cial and estate planning.  

The Surrey Hospice Society has signed up with 
CanadaHelps.org to make it easier to donate.   

Visit our website at www.surreyhospice.com and click 
on the CanadaHelps.org icons.  

CanadaHelps was created to make giving simple. They 
have not only made the process simple, but fast, secure 

and convenient. 

 

13857 - 68th Avenue   
Surrey, BC  V3W 2G9  
Phone: 604-543-7006   
Fax: 604-543-7008 
www.surreyhospice.com 
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Surrey Hospice Society extends special  
thanks to our Newsletter Sponsor  

Kearney Funeral Services. 

Kearney - the trusted name in funeral service since 
1908; Surrey‟s only family owned funeral service.  

We‟re here to help. 

101A - 3772 176th Street 
Surrey, BC  V3S 4C8 

 
 

Yes.  I will support the Surrey Hospice Society 

$500    $250    $100    $50    $25    or $_______ 

One Time Gift     Monthly Gift       $_______ 

Please make cheques payable to: Surrey Hospice Society 

 VISA    MasterCard    Cheque Enclosed    

____________________________         _______________  
Card No.    Expiry Date        
 
____________________________         _______________ 
Name on Card    Signature 

Please send me information on making a gift through my will. 

________________________________________________ 
Name 

________________________________________________ 
Address 

________________________________________________ 
City   Province            Postal Code 

 

Monthly donors:  I hereby authorize Surrey  Hospice  
Society to make automatic monthly withdrawals from my bank  

account or VISA card, as indicated.  I understand that I may cancel 
this authorization at any time by notifying Surrey Hospice Society, in 
writing. I will receive a tax receipt for the total amount of my monthly 
gift on an annual basis.  I have enclosed a “void” cheque or provided 

my VISA Card information. 

_______________________________________________ 
Signature                                           Date          
 

 


