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“Those who have the 

strength and the love 

to sit with a dying pa-

tient in the silence 

that goes beyond 

words will know that 

this moment is neither 

frightening nor pain-

ful, but a peaceful ces-

sation of the function-

ing of the body.”  

 

~Elisabeth Kubler-Ross 
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Return of a Newsletter 
The purpose of our newsletter is to share our vision, our mission, and our stories 

with our members and our community. It has been some time since we last pub-

lished a newsletter however, we are now recommitting to publishing on a regular 

schedule. We have so much to update you on!   

What is new? 
Well, since we last published a news letter, we have had a period of big changes 

and exciting re-invigoration! 

 We Moved! Our new office is located at #101—13463 78th Ave, Surrey, BC . 

 We have new Staff members! 

 Executive Director, Rebecca Smith joined us on May 4th, 2015 

 Office Administrator, Susan Shephard joined us on December 7th 2015 

 Volunteer Coordinator, Tricia Keith joined us on June 6th, 2016 

 Grant Writer and Sponsorship coordinator Yvette Ortiz Joined us August 

4th 2016 

 Clinical Counsellor, Judi Arthur joined us October 13th, 2016 

 We have a new  Executive Board Members:  

 President, Tom Crean, Vice President, Kam Grewal 

 Treasurer, Gail Winzoski, Secretary, Sue Cadeny 
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VOLUNTEERS REALLY MATTER! 

I have had the unique privilege of serving others in the Palliative/Tertiary Care 

unit at Surrey Memorial Hospital for over 15 years.  I offer piano music to the 

patients, family members and staff on Mondays, while a volunteer hostess 

serves tea and cookies to those who stop by.   

On one particular Monday afternoon, an older gentleman pulled up his chair 

beside the piano and commented on the song I was playing, “Jesu, Joy of 

Man’s Desiring”.  He began to unravel a story of having heard the song played 

in an open courtyard during the war, with the sound of military planes flying 

overhead.  The music, for him, had become a trigger of memories, some good 

and some hard, but still a powerful memory. 

My volunteer experience at Surrey Memorial Hospital over the years has been a 

positive one. I have found that doing what I truly enjoy doing is what volunteer-

ing is all about.  It’s not something I need to ‘work at’; it’s a natural response of 

giving my gift to others.  My hope is that the patients, family members and staff 

will recognize the pieces, and attach them to a really great memory.  The power 

of music to evoke such treasured memories becomes a gift I can give to those 

around me.  Volunteering really matters to me, and I hope, to those around me. 

Respectfully submitted by, 

Cecelia Wilson 

 

Introducing  

Tricia Keith... 
Greetings! 

It is my pleasure to introduce myself as Coordinator 

of Volunteers. Stepping into this role early this sum-

mer has been an amazing learning experience for 

me. I have quickly grown to appreciate of all that 

Barbara Morningstar did on a daily basis and what 

she accomplished here in her 12 years at Surrey 

Hospice Society. She left me with an incredible team 

of volunteers, for which I am very grateful to be a 

member. 

A little bit about me: I come from a background in the 

healing and creative arts. I am a graduate of Emily 

Carr University and have worked as a Certified Yoga 

and Meditation Teacher that past 15 years. My pri-

mary passion has been working as a Community 

Artist facilitating projects with groups that essentially 

connect them to themselves, to each other and to 

nature.  

My desire to work with people at the end-of-life grew 

organically out of my healing arts training and work. 

Death and Dying - one of our most natural functions - 

that deserves far more love, care and conversation 

than it receives outside of the moments of crisis. Pri-

or to coming on board with the Surrey Hospice Soci-

ety I trained and worked as Death Midwife, Home 

Funeral Guide and Funeral Celebrant. I taught work-

shops on Advanced Care Planning, Home Funerals 

and Memorial Arts as well as working as an end-of-

life consultant. 

Just as this summer has been a continuous ride of 

change for many of us, I trust the unfolding of my role 

as Coordinator of Volunteers to keep changing as we 

continue to develop our services to meet the needs 

of our community.  

May you find plenty of time to enjoy the warm light-

shine as we move into autumn. 

Tricia 

Tricia Keith 

Cecilia and her daughter 



Upcoming 
Events  

 November 6th, 

2016—Annual Dove 

Release Memorial at 

Bear Creek Park. 

 November 18th, 

2016—Surrey Hos-

pice Society’s 30th 

Anniversary Fund-

raising Gala. Come 

join us for  a celebra-

tion : The Dirty Thir-

ties! 

 December 1st, 

2016—Coping 

through the Holi-

days—An evening of 

sharing and learning  

tips and strategies to 

deal with  loss and 

the holiday season 

 January 6th , 2017—

An evening  of Appre-

ciation  for our Won-

derful Hospice Volun-

teers (by Invitation 

only) 

 January 9th, 2017—

First Volunteer train-

ing class of 2017 be-

gins 

 January 21st, 2017—

The  Beginning of a  

Conversation—

Surrey Hospice Soci-

ety’s First  Public Ed-

ucation event . 

Kwantlen Polytech-

nique University—

Newton Campus . 

 February 26th, 

2017—Second Annu-

al Oscar night Pub-

night with SHS 

Autumn 

Organizational Strategic Plan 2015-2020 
This five-year strategic plan is designed to enhance Surrey Hospice’s presence within 
the community. We will do that by showing the integrated, comprehensive and vital 
benefits Hospice offers to meet the present and emerging needs of patients and fami-
lies coping with advancing illness, death and bereavement. To achieve the future we 
desire, we have set four commitment priorities, with accompanying overarching goals 
that will guide our actions as we implement this plan. Of course, no strategy can be 
effective if the daily work of the organization does not reflect the commitments made at 
the highest level. So flowing from our strategic plan annual operational plans, which 
will map the activities of our organization, tying each to one or more of our commit-
ments and detailing how the success of the measures will be evaluated. We are also 
committed as an organization to continuous quality improvement in our ongoing activi-
ties. Our organization is excited to begin this journey to achieve our future. We will 
invest in the training and support of staff; create new and innovative programs and 
services that meet changing needs; use research to help achieve better methods of 
delivering care; leverage technology; create new relationships and strengthen those 
we have; become more visible in the community; and strengthen our long-term finan-
cial security. 

There are four key areas of focus  and objectives for the strategic plans of Surrey Hospice 
Society. Those objectives are:  
 
1) To improve Governance of the Society 
2) To improve and ensure quality Human Resources and Administration for the Society 
3) Improve and  expand the Programs and Services provided by the Society 
4) To protect, ensure and expand the Financial Stability and  Fundraising activities of 

the Society 
 

 
* The entire plan as approved April 20, 2016 will be uploaded to the Website for your 

viewing access. 



Contact Us 

Give us a call for more 

information about our ser-

vices and programs 

Surrey Hospice Society 

#101-13463 78th Ave 

Surrey, BC V3W 1A8 

(604)584-7006 

info@surreyhospice.com 

Visit us on the web at 

www.surreyhospice.com 

Opportunities to help. 

Rooted in the Community... 
As a volunteer based, non-profit organization rooted in the Surrey communi-

ty and branching out to those in need, we provide social, emotional, and 

spiritual suport for individuals and their loved ones as they face a life-ending 

experience. We provide ongoing grief support programs for children, teens 

and adults.   

To do this, we depend on volunteers, donations, sponsorships and grants. 

We are also supported by our Community Thrift store (which we share with 

the Surrey Fire Fighters Charitable Society.)  All this means that we are truly 

of,  by and for the Community of Surrey. Here are your opportunities to get 

involved:  

 Donate funds to the Surrey Hospice Society 

 Attend our events 

 Donate used/unneeded goods to our thrift store 

 Volunteer (in our office, our thrift  store, with hospice support, Board, 

events and committees) 
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WE ARE COMPANIONS FOR THE JOURNEY…. 


