
Companions for the Journey    

Surrey Hospice Society 23857—68th Ave. Surrey, BC, V3W 2G9, (604) 543-7006 // www.surreyhospice.com 

Nature’s Amble 

Take a walk with 
others who are 
grieving, and reap 
the benefits of fresh 
air and exercise.  See 
page 5 for more 
details. 

Hopeful Hearts 

Catering specifically 
to those aged 5-12, 
this program helps 
bereaved children by 
providing fun and 
therapeutic activities. 
See the flyer on back 
for more details. 

Upcoming Events 
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Summer 2012 

“Companions for the Journey” 

Surrey Hospice Society 

Summer Newsletter 

It’s time for our annual gala! Come and join us for a fun evening 
and help us raise much needed funds for programs and services. 
Our past events have been amazing and this one will be even bet-
ter!  Think glamour. Sophistication. Think Frank Sinatra, Dean 
Martin, Marilyn Monroe and the enchantment that WAS the fifties.  

Join the Surrey Hospice Society in capturing the magic from that 
time.  The fifties were alluring - just like this event! 

 

Tickets available by contacting: 604-543-7006 

 

For more information on sponsoring or donating  

please call:  

604-543-7006 

We are still looking for sponsors to support this wonderful event 
and donations of prizes for our fun balloon sale. 
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Message from our President  

As we go through the summer of 2012, Surrey Hos-

pice Society continues to support the City of Sur-

rey’s community in many avenues with enthusi-

asm!!! Fund-raising events such as the Dove Release 

& Walk of Remembrance, Shred -A-Thon, the “DO 

YOU DOODLE”, Surrey Board of Trade Golf Tour-

nament and the Gala this fall allow SHS to provide 

our counselling and programs at a no-cost basis to 

those who need it. Jacqueline Hewitt, our Executive 

Director, works tirelessly securing grants and ensur-

ing that we make inroads to the community. Barbara 

Morningstar, our Program Director, has such a heart 

for Hospice. Barbara continues to train those who 

want to be involved in the community as well as en-

sure our presence at the Laurel Place and Surrey 

Hospital Palliative Care units. Our two counsellors 

Noele Bird and Rosemary Brown , as well as Joy 

Dockery our Community Client Coordinator, work 

tirelessly to provide counselling in Child and Youth 

Grief, Hospice and Palliative Care. Without our front 

end volunteers and our wonderful admin team we 

would be at a loss. Thrift Store staff, Donna Chubb 

(Manager) and Tracy McCormick (assistant Manager 

and Events Coordinator) and their volunteers along 

with our partners the Surrey Fire Fighters Associa-

tion work hard running a successful Thrift Store that 

supports both charities.  This spring we welcomed 

two new Board Members, Kam Grewal and Bill 

King.  Both bring a wealth of strength to Surrey Hos-

pice Society in the legal, business and governance 

areas. Without Tony Sandhu, (Vice President),  Den-

ise Seder ( Chair of the Development Committee), 

Mary-Jane Wilson (Director and Legal Advise), Jus-

tin Schultz (Treasurer) and Mary Martin (Honorary 

Director - Councillor City of Surrey) as well of our 

many volunteers we would not of been able to offer 

the support for our City. Before ending this message 

I thank Janis Foster, Rosalee Turner, Donna Burt, 

Anne-Marie Arnold-Smith and Marilyn Kaye for 

their continued support in our fund raisings efforts. 

 

 

 

 

Cindy Poppy 

President 

What a busy year we have had up to now, with several 

successful events. 

It is always a challenge finding new and innovative ways to 

raise funds for the much needed services we provide, but we all 

face the challenge here at SHS with enthusiasm and optimism, 

and when we see the benefit of our work reflected in the lives 

of our clients we are greatly rewarded for our efforts. 

We are always looking for sponsors to support our events, 

because without sponsorship these events could not succeed. If 

you are interested in sponsoring our upcoming gala, we would 

love to hear from you. 

We are excited to announce two new members of staff at SHS. 

Our clinical supervisor, Rick Dubras, M.A., R.C.C.. Rick will 

ensure we continue to meet the highest counseling standards for 

our grieving clients with his extensive knowledge and 

experience. We also welcome our new part-time Punjabi 

speaking counselor. Pardeep Chataha, M.A., is joining us in 

September and is an experienced counselor who will be a huge 

asset to SHS with her experience and ability to connect with the 

South Asian Community, allowing Surrey Hospice Society to 

provided much needed services to this community. 

In September we look forward to a board retreat, at which time 

we will identify key areas for growth and discuss how we can 

better serve the Surrey community as it continues to grow in 

size and with an aging population.  

I would like to thank the board, staff and volunteers, for all 

their work and dedication. It takes a special heart to do this 

work and it is evident every day in many ways! 

We are excited to have two new board members who offer their 

unique blend of energy, enthusiasm and expertise to the 

organization. This is an exciting time for SHS as we grow and 

move forward. Thank you to the individuals and businesses  

who made generous donations. You are making a huge 

difference in the lives of others by supporting SHS to help 

clients through the most difficult time in their life. Thank you to 

Amenida for organizing the Shred-A-Thon, to the Surrey Fire 

Fighters Association for your hard work and continued support, 

to Telus for your wonderful volunteers, to Bob Saye, JRfm for 

making our events extra special, and to the Rotary Club-

Guildford. 

 

 

 

 

Jacqueline Hewitt 

Executive Director 

Message from our Executive Director  
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Message from our Program Director  

Companions for the Journey 

Within the Surrey Hospice Society mission statement we 

refer to providing “companions for the journey” to end of 

life and through the transitions of grief and mourning. 

We presently live in a world whose pace is getting faster 

and faster. Modes of communication are to be quick, sim-

ple and to the point; twitter, tweet, texting, cell phones 

and quick correspondence on chat sites. Are we losing 

the art of deeper heartfelt communication and presence? 

Have we forgotten the rich gift to another of a true and 

sincere listening ear? 

When people are dying and grieving, the pace slows to 

the moment and simplicity is key. Wisdom is often found 

in silence and the simple exchange of a smile or the touch 

of a hand when someone is in need. Busyness, in its fran-

tic energy alone does not match the rhythm of those ex-

periencing these times of transition. Each moment, each 

simple act of care holds greater meaning than one can 

even begin to put into words. 

We are reminded of the true power of intent within each 

action and thought; the unspoken ripples can be felt. 

Our volunteers and staff are trained in the art of compan-

ioning. An art indeed, that is in constant refinement in 

this work and interactions with those we meet in life in 

general.  

I thought it would be nice to share Dr. Alan Wolfelt’s 

( www.centerforloss.com ) companioning philosophy 

once again. It is at the heart of our philosophy of care 

within hospice and is a wonderful expression of what 

compassionate companioning should truly be. 

 

Companioning 

By Dr. Alan Wolfelt 

 Companioning is about….. 

 Honouring the spirit; it is not about    

focusing on the intellect. 

 Curiosity; it is not about expertise. 

 Learning from others; it is not about 

teaching them. 

 Being still; it is not about frantic      

movement forward. 

Walking alongside; it is not about leading. 

 

Discovering the gifts of sacred silence; it is 

not about filling every painful moment 

with words. 

  

Listening with the heart; it is not about 

analyzing with the head. 

 

 Bearing witness to the struggles of      

others; it is not about directing those 
struggles. 

 

 Being present to another’s pain; it is not 

about taking away the pain. 

 

 Respecting disorder and confusion; it is 

not about imposing order and logic. 

 

 Going to the wilderness of the soul with 

another human being; it is not about 
thinking you are responsible for finding 

the way out. 

 

Wise words. It truly is more about blending with someone 
on this tender journey as opposed to directing it.   

Our staff and hospice volunteers are true heartfelt com-
panions. We are blessed to have such an incredible team of 
dedicated individuals doing this work. 

May this little philosophy help you with those you are 
asked to companion in your own lives. 

 

 

 

 

 

Take gentle care, 

Barbara Morningstar 

Program Director 

http://connect.sfu.ca/service/extension/convertd/convertd/46/www.centerforloss.com
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Message from our Clinical Counselor Rosemary Brown 

COMPANIONING PARENTS WHO MOURN THEIR 
GROWN CHILD 

Around 10% of the adults I companion have experienced 
the death of their grown child, most having died from 
“natural causes.” As stated in the previous newsletter, this 
is an event which dramatically alters the present and future 
of the parents.  

Similarly to other losses, the depth and length of parental 
grief is influenced by variables such as the  mourner’s loss 
history, other concurrent stresses, their coping strategies , 
the relationship with their child,  their spiritual/cultural 
belief systems and the cause of death. The presence or  
absence of strong support systems (friends, extended   
family and others) also influences their healing.  

Typical responses of grieving parents over a long period of time 
might include: 

 

 disbelief - disorientation or numbness   

 extreme sadness  - gut-wrenching emptiness, longing  

 despair - lack of interest in their own life (“who 
cares”) and depressive symptoms  

 anger (sometimes explosive) about the unfairness of 
the loss, toward others  

 confusion - disorganization, forgetfulness, reduced 
attention span  

 anxiety -  fear, panic attacks, feeling lack of control, 
hypersensitivity to natural stimuli  

 search for meaning - helplessness, regrets, identity-
readjustment  

Each bereaved parent will mourn in their own way and in their 
own time frame. Spouses may react differently to the loss and 
often find individual as well as mutual healing paths. 

Surrey Hospice Society hosts 6-week Parental Grief Support 
Groups when needed. Here are some statements from past 
participants:  

“Although we were all grieving differently, we were all sharing the 
same loss. Being a part of this group has helped me to start my 
healing journey with others travelling the same road.” 

“The efforts of SHS to help me at this very desperate time in my 
life were so greatly appreciated by myself and my family who no-
ticed an improvement in my depression every time I came home 
from a meeting.” 

“This group helped us deal with the death of our son by talking to 
other parents living with the type of grief we are experiencing.”  

 
 
 
 
 
 

Rosemary Brown  

Clinical Counselor 

SUPPORTING TEEN GRIEF 

Ideas from Dr. Alan Wolfelt 

A teen’s grief journey will be uniquely 
influenced by the relationship they had 
with the person who died. 

For most teens the first loved one in their 
life to die may be a grandparent. This can 
be a very significant loss and the fact that 
the grandparent may have been old or sick 
and lived a long and full life should not 
take away the teen’s right to mourn this 
loss. 

The death of a pet can also be very pain-

ful.  Teens can become quite bonded to 
the pet if they have emotionally distanced 
themselves from parents. It is important 
to validate the teen’s need to mourn this 
loss and to use this experience as an op-
portunity to talk and learn about death 
and grief. 

A parent’s death is not only the loss of the 
teen’s present family and financial stability 
but also his or her dreams for the future. 
While the surviving parent must attend to 
their own grief, the teen will need love 
and support from other caring adults in 
his or her life. 

The death of a sibling results in not only 
their own grief but bearing witness to the 
intense grief of his or her parents.  Guilt 
that they may be at fault, fear about the 
possibility of their own death, and confu-
sion as to whether they are a brother or 
sister anymore are common responses. 
Parents are often overwhelmed and pre-
occupied with their own grief so the sup-
port and reassurance of other caring adults 
is particularly important. 

Teens also need the opportunity to mourn 

Continued Next Page 

Message from our Clinical Counselor Noele Bird  
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Coming Event 

Surrey Hospice Society  
offers 

“Nature’s Amble” 
A Walking Group  

for those who are bereaved 

 
Saturday Mornings  

September 15 – October 20 
10:00 a.m. -12:00 p.m. 

 
This walking group is open to those who are grieving 

the death of a significant person in their life. 
This is a time to be with others who are grieving - sharing ex-

periences and supporting one another - while reaping the 
benefits of fresh air and exercise. Trained, experienced be-

reavement volunteers accompany the group as they journey 
on different trails in life and in grief. 

Participants meet at the Surrey Hospice Resource Centre, 
13857 68th Avenue. Once gathered, participants walk around 
a local park (approximately 30-40 minutes), and then return 

to the office for refreshments and conversation. 
There is no charge to participate in Natures’ Amble, however 

we do ask that interested individuals please… 
 

Pre-register by calling Rosemary or Noele at:  
(604) 543-7006 

 

 

the death of a friend. You can help by including 
the teen in the funeral and acknowledging the im-
portance of the relationship and their need to 
mourn this loss. 

The sudden death of a parent, sibling or friend 
often causes a teen to feel a heightened sense of 
unreality. The teen’s need to push away the reality 
of death is stronger than an adult’s and so they 
may feel a greater sense of shock and numbness.  

If there was a prolonged illness, the grief process 
likely began long before the death. If they have had 
accurate information about the illness and were 
included in the process they are less likely to feel 
shocked when their loved one dies. After an ex-
tended illness, the teen may feel a sense of relief. 
This is normal and does not reflect a lack of love 
or grief. 

Anger is often a way to protest death and to ex-
press feelings of helplessness. Try not to be wor-
ried about verbal expressions of rage. It is a nor-
mal grief response and usually not acted upon. 
Some teens may need support in expressing their 
anger in acceptable ways. 

 

 

 

 

 

Noele Bird 

Clinical Counselor 

Exercise is a great way to release an-
ger. Suggest a long walk, hike or bike 
ride, raking leaves or playing sports.  
Working with clay, painting, drawing 
or writing in a journal are also healthy 
ways for teens to express themselves.  
Any behavior that indicates a teen 
might hurt themselves or someone else 
is a cry for help. Call another trusted 
adult to discuss your concern. 

SUPPORTING TEEN GRIEF Cont. 
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Thrift Store News 

Hello Thrift Store Shoppers; 

We are very proud to be a part of helping 
Surrey Hospice Society and the Surrey Fire 
Fighters do their part in helping the community 
in which we live.  Each and every day we 
receive many generous donations and are so 
grateful how giving the people in our city can 
be.   

It takes a wonderful group of volunteers to go 
through the bags of donations, boxes of 
electrical items, dishes, books etc., and get 
them ready to sell.  They have a great sense of 
humour, enjoy the challenges that come with 
each donation and work well as a team to get 
the job done. 

Once the clothes and other items have been 
checked and priced, our store front volunteers 
take over. These ladies are great at 
merchandising and keeping the store looking 
good. They help customers find items and enjoy 
many conversations throughout their shift. 
These front of store volunteers are why we are 
the best, their friendly and welcoming smiles 
make customers feel at home. 

When it comes to our cashiers they do a terrific 
job at making a great lasting impression on our 

customers.  They smile, treat each person with 
respect, thank them for shopping at our store 
and ask them to please come back.  

All around we have a great group of people who 
spend one or two days a week here making a 
difference in someone’s life, as well as their 
own.  We believe we are making a difference in 
the lives we touch.  It may be just a smile or a 
friendly hello, or it could be the giving of a 
blanket to keep warm, whatever it is the thrift 
store is doing its job and supporting two great 
organizations so they can do what they do best 
whilst giving the community a great place to 
shop and volunteer. 

Back To School 

 August 25 

Purse & Shoe 

 September 29 

Coat & Boot 

 October 27 

Night on the Town 

 November 16         
(6-9pm) 

Year-end-sale 

 December 22 

 
We hope to see you 
at one of these 
events! They are 
great fun and we 
have some awesome 
items for you to buy.  

Upcoming Events 

 

We are always looking for more 
help, please consider 

volunteering your time at the 
Thrift Store.  Contact Donna or 
Tracey for more information: 

604-599-9930 

 
Picture: 

Surrey Fire Fighters  and Surrey Hospice  
Society—Staff and Volunteers 
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Bill is the founder and Principal of the Nova Organizational Development Group (Nova Group Inc.), a 
Human Resources and Leadership consulting company with its Head Office in the City of Surrey.  

Bill and his wife Elizabeth immigrated to Canada from the country of Guyana and after spending several 
years in Toronto and Montreal, Bill and his family moved to the city of Surrey in 1990 and are proud to have 
made Surrey their home city.  

Bill has since been passionate about contributing his time and skills to the city of Surrey and he feels a deep 
sense of pride of belonging to such a great place to live. To this end, he has contributed his time and service 
in several voluntary capacities.  

He has served as Chair of the Board of Directors of the Centre for Child Development for the Lower Fraser 
Valley of British Columbia and as Vice Chair of the Board of Directors of the Surrey Memorial Hospital 
Foundation. He also currently serves as a member of the Diversity and Inclusion Advisory Committee for 
the City of Surrey. 

A graduate of the Harvard School of Business, he also received his Bachelor of Arts Degree as well as a Certificate in Personnel and 
Industrial Relations from the University of Toronto.  

Bill was recently a visiting faculty member at Vancouver Community College in their Hospitality Management Bachelor’s degree 
program as well as a national faculty member of the Banff Centre for Leadership development. 

He is very excited about contributing his time and expertise as well as making a positive difference to the ongoing success to the 
Surrey Hospice Society. 

I am a lawyer at Rosborough & Company in Abbotsford, B.C. and practice in the areas of corporate/
commercial, real estate, wills and estate planning law.  

I have lived in Surrey since 1992 and I have been actively involved in its community beginning with park 
restoration and water conservation programs.  I am excited to continue that involvement in the Surrey 
community with Surrey Hospice. I bring volunteer experience from terms with various other organizations 
like Big Brothers of Edmonton, Canada Bar Association and a number of other student-lead clubs during 
my post-secondary education. 

In my spare time, I like to stay active by biking, running, weightlifting, playing basketball and tennis and 
attending yoga. 

Introducing Our New Directors 

Kam Grewal 

Bill King 

Congratulations to Marcella who received an Honourable 
Mention at the Surrey Community Leader Awards. 

We are so proud of all of our volunteers and it is always 
wonderful when someone is recognized for their 
contributions to this Organization and the Community! 

Congratulations Marcella! 

Honourable Mention—Marcella 
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Do You Doodle 

Thank you to all the sponsors, the Now 
newspaper, JRfm 93.7, The UPS Store-
Newton, The Leader, the Surrey Fire 
Fighters Association, Wilson Rasmussen LLP 
and to everyone who contributed artwork 
for this event. We received many amazing 
pieces of work, and everything was 
purchased at the Doodle event. It was a 
classy and successful event and we look 
forward to our next one! 

(Top Left) One of the 
incredible pieces we auctioned 
off by Robert Bateman to 
support programs and services 
at SHS.  

 

(Middle Left) Our president, 
Cindy Poppy holding a stunning 
piece of artwork by Ann Worth 
at Do-You-Doodle. 

 

(Middle Right) Special thanks 
to our sponsors! 
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Dove Release & Shred-A-Thon 

Thanks to all the wonderful volunteers from Telus who made this 
event fun and gave their time generously, we all had a great day. 

Thank you to Amenida  for organizing another successful 
Shred-A-Thon. We were delighted with the turnout in 
support of Surrey Hospice Society and Surrey Fire 
Fighter’s Association. 

(Top Left) Denise Seder and 
Cliff Armstrong releasing a 
dove on behalf of loved ones at 
the Dove Release/Walk of 
Remembrance.  

(Top Right) Amenida presents a 
donation cheque to SHS and the 
SFFA. From left to right: 
Jacqueline Hewitt (SHS 
Executive Director), Terry 
Hunt (SFFA), Donna Chubb 
(Thrift Store Manager), Teena 
Love (General Manager 
Amenida), Jennifer Ford 
(Amenida) and Doreen 
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Donations in Memory Of...  

Marlene Aikins 

Helen Armstrong 

Velma Arthur 

Lucy Barland 

Irene Dawn Boyce 

Esme May Bruce 

John Campbell 

James & Junko Chance 

Brian Doxey 

Marjorie Fordyce 

Shirley Hart 

Joseph Intas 

Nirmal Mattu 

Misty Blue McCredie 

Andrea Millner 

Winsley Moore 

Leanne Dana Morrison 

Nurten Ozkan 

Carol Passenger 

Elizabeth Rajaratnam 

Jack Scott 

Brad Smith 

Joe Sutherland 

Sheryle Dawn Takai 

Alice Teeple 

Robert Teljeur 

Rosalie Turner 

John Van Leest 

Anthony Vaupshas 

Adeline Walters 

 

By receiving y our newsletter by email. 

Please contact (604) 543-7006 or by email: admin@surreyhospice.com 

If you are receiving our newsletter and would like to be taken off the mailing list, you may also 
contact us by phone or email. Thank you! 



Companions for the Journey  11 

Surrey Hospice Society 23857—68th Ave. Surrey, BC, V3W 2G9, (604) 543-7006 // www.surreyhospice.com 

Help Us to HELP OTHERS 

Mission Statement 

We are rooted in the community and branching out to those in need, by 
providing social, emotional and spiritual support for individuals and their 
loved ones as they face life-ending illness, and we provide ongoing grief 

support programs for children, teens and adults.  

We believe no one should face a life-ending illness alone, and no one 
should be alone with their grief. 

We offer “Companions for the Journey”. 

Yes.  I will support the Surrey Hospice Society 

□ $500    □ $250    □ $100    □ $50    □ $25  or □ $____   

□ One Time Gift    □ Monthly Gift     $ ____ 

Please make cheques payable to: Surrey Hospice Society 

□ VISA      □ MasterCard      □ Cheque Enclosed 

_____________________                      __    ________________ 

Card No.     Expiry Date 

_____________________                      __    ________________ 

Name on Card    Signature 

□ Please send me information on making a gift through my will. 

_____________________ _____________________ ________ 

Name 

_____________________ _____________________ ________ 

Address 

_____________________ _____________________ ________ 

City Province Postal Code  

 Monthly donors: I hereby authorize Surrey Hospice Society to 
make automatic monthly withdrawals from my bank account or VISA 
card, as indicated.  I understand that I may cancel authorization at any 
time by notifying Surrey Hospice Society in writing. I will receive a tax 
receipt for the total amount of my monthly gift on an annual basis.  I have 
enclosed a “void” cheque or provided my VISA Card information. 

 

 

_____________________ _____________________ ________ 

Signature   Date 

 

Charity No. 11920 6605 RR0001  

13857—68th Avenue  

Surrey, BC V3W 2G9 

Phone: 604-543-7006 

Fax: 604-543-7006 

www.surreyhospice.com 

Today may be the day that your life will be touched by 
the news that you or a loved one is facing a life-ending 
illness.  Maybe you are grieving the death of someone 
close to you. 

The Surrey Hospice Society has been supporting our 
community for 25 years, companioning individuals and 
families during what is often the most sensitive and 
sacred life transition they will face. 

To continue reaching out to our community, we need 
your help!  Please visit www.surreyhospice.com for 
more information today. 

WAYS TO CONSIDER DONATING 

 One–time gift 

 Monthly Gift—have you considered monthly giving?  
This is an easy, effortless, effective way to support the 
Surrey Hospice Society with your monthly gift of $20 
or $30 or $40 per month. 

 Become a Member — for $25 you can become a 
member of the Surrey Hospice Society.  Please contact 
the office to register or if you would like  more details 

 Leaving a Legacy—make a gift through a will or 
other gift planning instrument.  Call us to learn more 
about the benefits of charitable giving through financial 
and estate planning. 

The Surrey Hospice Society has signed up with 
CanadaHelps.org to make it easier to donate.  Visit our 
website at  www.surreyhospice.come and click on the 
CanadaHelps.org icons.  CanadaHelps was created to 
make giving simple.  They have not only made the 
process simple, but fast, secure and convenient. 


