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Report by the President – Justin Schultz 

I am pleased to give this report at the end of my 3rd year on the board and my second 

year serving as President.   

2013 turned out to be another exciting year for 

the Surrey Hospice Society.  

The hospice movement continues to be a 

growing force for positive change.  Nowhere is 

this more evident than in British Columbia in 

general and in Surrey in particular.  Increased 

awareness about the benefits of Hospice care has 

ensured continued government support as well 

as community, individual and business support.  It is because of the many vocal, 

determined hospice advocates that have shown the public, bureaucrats and elected 

officials that hospice facilities,  grief and bereavement care, is important, needed and 

valued.  The Surrey Hospice Society will continue to support our advocates and join them 

in taking an active role in promoting the hospice values.  

As the requests for service continues to increase, Surrey Hospice Society continues to 

grow and evolve to meet the needs of the growing city of Surrey.  We are all committed 

to continue our efforts to provide a wonderful resource center that will meet the needs 

of our staff, volunteers and clients.  There are many people that contribute to ensure we 

can continue to give care at no charge.   

The Community Thrift Store in Newton, a partnership with the Surrey Fire Fighters 

Charitable Society, continues to provide an ongoing source of much needed funds and we 

are so thankful for our Manager Donna Chubb, her staff and many volunteers that work 

tirelessly to support both Surrey Hospice Society and the Surrey Firefighters Charitable 

Society.   

The Staff: 

We have a wonderful group of dedicated professionals and the Society is in good hands.  

We continue to ensure that we have support staff to manage our office, our programs 

and train, honor and guide our volunteers.  We have said a sad farewell to several staff 

members that have moved onto other opportunities, however a great welcome to some 

new staff.  This year we welcome some very well respected professionals that all have a 

heart for Hospice.  Beth Kish – Executive Director – Beth comes to us from Alberta having 

been the Executive Director of an 8 bed Hospice she brings years of experience and strong 

leadership.  Patricia Pinto – is our new Office Manager and she came to us as a volunteer 

but we soon realized that her work ethic and organizational skills were needed full time.   
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Mary Jo Mcleod – Financial Administrator now manages our finances to ensure we are 

frugal and respectful of every donated dollar.  

We are so fortunate to have our long time and dedicated Program Director Barbara 

Morningstar.  Barbara continues to provide guidance to our counsellors and volunteers.  

We continue to see increases in bereavement referrals from Palliative sources as well as 

within the community and with the support and dedication of our counsellors Pardeep 

Chatha and Kayla Hochfelder, who both bring unique skills to provide grief and 

bereavement support, we feel energized to continue on with this wonderful work. 

The Board of Directors: 

We continue to build a Board of Directors that all have a heart for Hospice.  The Board of 

Directors bring diversity and commitment and I know will support the Hospice as each 

board member sits on a sub-committee, set goals and develops new ideas that will ensure 

the Hospice is being run respectfully and financially secure as well as continues to raise 

its profile in the community.  I would like to thank Brian Clarke for his many years of 

service as he has chosen to step down from the board but, once you have a heart for 

hospice you cannot stop giving and Brian is a perfect example as he will continue to 

volunteer his time with patient support at Laurel Place.  We look forward to welcoming 

new board members this year.  The Board of Directors has the Nominating Committee 

always looking for qualified and dedicated members, Executive Committee which also 

serves as the Personnel Committee and we are implementing two new board committees 

that will ensure we are making optimal use of our time and talents.  We now have an 

Event and Fundraising Committee as well as a Fund Development Committee. 

Volunteers: 

Of course the volunteers are the back bone of the Surrey Hospice Society.  These 

wonderful people carry much of the extra load so that the staff can do what they need to 

do on a daily basis.  Whether it is at a client’s home, at the hospital, Laurel Place, serving 

tea, working in the store, answering phones… whatever they are asked to do, they do it 

with a big heart and a smile.  Volunteers are truly priceless. 

************************************ 

Personally I am looking forward to the upcoming year.  With a wonderfully diverse Board 

of Directors, strong staff and leadership, continued support from the amazing volunteers 

I know that we can continue to find innovative ways to secure funding, be it through 

accessing more grants, finding more sponsors and donors and raising our profile in the 

community so that we can continue to deliver the services that support our clients.  
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In closing I would like to express my thanks to those business organizations, service 

clubs, and individuals who have given the Society their financial support in the past year.  

Thank you to our volunteers who serve on the front lines providing the services our 

Society offers, those who volunteer their time and efforts to the Community Thrift Store 

and to helping in the office.  Thanks to the Surrey Fire Fighters Charitable Society, and to 

my fellow members on the Board for the time, talent and energy they bring to the 

business of the Society.  Lastly, I would like to express my gratitude and continuing 

admiration for our committed and exceptional staff.     

 

Justin Schultz 

President 

Surrey Hospice Society  
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Report by the Executive Director – 

 Beth Kish 
 

As of this coming July I will have just reached my 

one year mark as Executive Director of the Surrey 

Hospice Society.  Moving from Alberta and 

leaving my position as Executive Director of the 

Foothills Country Hospice was a little scary but I 

have never regretted the move for a minute.  My 

husband grew up in White Rock so we have spent 

every Holiday coming out to B.C. to visit Grandma 

and Grandpa.  In doing so my family has grown up 

loving B.C. and considering it our second home 

and where we wanted to end our careers and retire.  After my children finished University 

they quickly found jobs in Vancouver and encouraged myself and my husband to hurry up 

and get out here.  My husband will be a full time resident starting mid-June 2014 when 

he retires so we will all be together again in a place we are so happy to call home! 

My first year with Surrey Hospice has been spent learning about the structure of the 

organization and the community we serve.  Luckily having a background in Hospice Care 

the learning curve was not too bad.  I was so pleased to see that some things remain the 

same province to province in regards to Hospice – One example is the unconditional 

dedication of our staff and volunteers and the countless hours they give.  Whether it be 

sitting at the bedside, supporting the bereaved and going to the depths of life and death,, 

a place so few are willing or able to go, or comforting a client that has lost a spouse, a 

child or a friend.  The Staff and Volunteers all consider it a privilege to do this sacred work.   

Even though the Surrey Hospice Society has been in existence for 28 years there is always 

a benefit to having new employees and volunteers coming in with different perspectives, 

looking at where we are at now and where we need to go.  I am sure that there have been 

many positive changes over the past 28 years that have seen the Surrey Hospice grow to 

meet the needs of this fast growing city and I believe we can, as we go along, develop 

new visions and continue to set higher goals each year for the Society. 
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As Executive Director my role is multi-faceted and I enjoy each and every area: 

 

RAISING FUNDS:  We are fortunate to have had many wonderful volunteers and staff members 

over the years that have done amazing work that I can now pick up where they left off and 

continue on.  It is thanks to many of the past Executive Directors and Board Members we have a 

wonderful relationship with the Fraser Health Authority.  This allows us to work closely with the 

Doctors, Nurses and Palliative Team to support the 10 beds at Surrey Memorial Tertiary Unit as 

well as 20 Hospice beds at Laurel Place.  Fraser Health supports us financially as well as shares 

their knowledge and some of their training opportunities. 

We have been fortunate to receive the Gaming Grant from the Province and we rely on this 

funding.  In addition we continue to try to raise funds by applying for grants that have a mandate 

that matches our own. 

We have formed a new sub-committee of the Board – Fund Raising and Events and this group of 

volunteers are energetic, talented and meet regularly to plan, organize and implement events.  

We also have implemented the Fund Development committee which will have a focus on 

corporate relationships and possibly developing a strategic capital campaign. 

AWARENESS: Being new to the community I anticipated that this would be my biggest hurdle 

navigating such a large multi-cultural community.  I was proven wrong as I have been welcomed 

everywhere I go and very specifically within the South Asian Community.  I have attended many 

events with the Surrey Board of Trade and when time permits I would like to be spending more 

time developing relationships with our community organizations and businesses. 

We are evaluating all of our communication materials and we are ensuring they look professional, 

attractive and easy to read.  As we develop these materials we are gradually translating them into 

other languages, like Punjabi and Hindi. 

With increased exposure and awareness of the Surrey Hospice Society the demand for our 

services is expected to escalate so we must be prepared. 

SOCIETY BUSINESS:   I have been meeting with other Hospice Societies in the Fraser Valley and 

have been taking some time to learn more about each individual staffing position and structures 

in order to best serve our clients.   

RAISING FUNDS

•Grants

•Events

•3rd Party

AWARENESS

•Community Partners

•Communication Materials

•Networking

SOCIETY BUSINESS

•Staff

•Finances

•Policy

VOLUNTEERS

•Recruit

•Retain

•Reward



 

 

7 

 

SURREY HOSPICE SOCIETY – ANNUAL GENERAL MEETING – MAY 21, 2014 

It is my responsibility to run our Society in a cost effective way, without jeopardizing our services 

that support the community.  With the guidance of an experienced board, a talented and 

committed financial administrator I am confident that we will become a society that is fiscally 

responsible and I believe it is imperative that we build a strong endowment fund that will ensure 

our sustainability.  

The Thrift Store under the management skills of Donna Chubb is in good hands and continues to 

work miracles for our bottom line.  We are very thankful as it provides us with a significant amount 

of our annual operating dollars. Once again I am so thankful that in years past the Surrey Hospice 

Society had the wisdom to become partners with the Surrey Firefighters Charitable organization.  

It is an honor to be associated with such a well-respected organization and we are so very thankful 

for all that they do. 

It is imperative that as we grow and mature as a society we keep pace with current policies and 

best practices.  This year we have reviewed the policy and procedures and have had them 

approved by the board. We do as an organization, need to always be reviewing these policies so 

that we have a strong foundation. 

VOLUNTEERS:  We can’t thank our volunteers enough as they are the heart of our work at the 

Hospice Residence, Surrey Memorial, the Office and the Community Thrift Store. 

The Board of Directors are all volunteers and they have been such a great source of 

encouragement and support to me as Executive Director.  Each member brings their experience, 

skills, gifts, knowledge, realm of influence, but most importantly passion for the work of Hospice.  

We are honored to have each one as part of our leadership. 

We do have several volunteer appreciation events throughout the year but these events are just 

a small way to show our appreciation.  Volunteers are what this organization was founded on and 

we would not be able to provide the services we do without them.  Thanks just never seems 

enough and they need to know every day that they are making a difference. 

********************************** 

In closing it has been an exciting year and I look forward to the year ahead as we build a roadmap 

that will support all those in our community that are facing a life limiting decease or are trying to 

cope with the loss of their loved one.  With hard work, we will continue to meet the challenges 

ahead which will bring us closer to the vision we have for Surrey Hospice.  I am committed to 

working alongside all of the people of the Surrey Hospice Society who never give up, never lose 

faith and keep working and giving so that we can continue to have the resources and the capacity 

to serve all of the people that come through our doors. 

Beth Kish 
Executive Director 

Surrey Hospice Society 
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Report by the Program Director – Barbara Morningstar 

 
The program support to our clients ran smoothly in this calendar year despite the many 
staffing changes. 
 
Hospice volunteers continued with scheduled visits on the Tertiary Palliative Care unit in 
Surrey Memorial Hospital and Laurel Place our 20 bed hospice residence.  On top of the 
regular one to one support they provide as companions, volunteers gave hand and foot 
massages, special tea service, harp therapy, pet therapy with visiting trained dogs, along 
with the art cart activities for added comfort in these locations. 
 
We had two volunteer trainings, one in the spring and one in the fall.  The graduates from 
these programs were oriented to the facilities and various bereavement program support, 
mainly with the grief groups Nature’s Amble and Hopeful Hearts.   We are also noticing 
greater diversity within the volunteer training groups adding to the diversity of the 
services we are now providing.  Volunteers in the programs now speak a range of 
languages and are from a mix of different religious and cultural backgrounds adding to 
the comfort of our clients who have emigrated from other countries. 
 
As with many other hospice societies, in the aftermath of their hospice residences 
opening, a drop in numbers of community referrals has taken place to our organization 
over these last few years.  Individuals who once attempted to stay home and have a home 
death now have the option of going into the hospice residence.  A separate two day a 
week position to attend to this changing community need was no longer justified and as 
a result the Community Client Coordinator job was dissolved.  Hard news for many of the 
volunteers who had worked with Joy Dockery in her role with us over the years.  Those 
duties were taken back on by the Program Director and support continues with 
assessment and volunteer placement with palliative clients in the community. The 
community volunteers working with patients in their homes are doing excellent work.  On 
occasion families also ask for counselling support while in home during the palliative 
phase of the journey which we also provide. 
 
Kayla Hochfelder was added to our team of counsellors and brings a wealth of experience 
not only in one to one counselling but in her work with children and teens.  She has 
brought many gifts to our programs that have truly enhanced the quality of our services.  
Both she and Pardeep Chatha, one of our other clinical counsellors, host the children’s 
and teen groups along with dedicated and passionate volunteers.  Kayla also has a 
background in nature therapy which she has applied to the Nature’s Amble walking grief 
group sessions. 
 
Pardeep also does wonderful work with adults, teens and children both in one to one 
sessions and within the groups.  Her ability to speak Punjabi and understand the nuances 
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and unique needs of the South Asian community has also been an asset to the services 
we provide. 
 
Rosemary Brown, continued in her counselling role working one to one with clients along 
with hosting Finding My Way, an adult grief group and a also a group for parents who had 
lost adult children.  She is respected by her clients for the great support given during such 
a tender time of change. 
 
The counsellors also worked together to host A Gathering of Remembrance , which was a 
community memorial that took place in January and was sponsored by Valley View and 
generously took place on site at their location.  They also helped to prepare the Dove 
Release in the spring and the Coping through the Holidays event in the later part of the 
year when clients where facing the challenges of holiday times without loved ones 
present. 
 
Volunteer education opportunities were offered throughout the year, along with support 
groups and two appreciation events, one in the spring and one in December to celebrate 
the great work they do.  A survey of the volunteer’s view of the programs was done with 
positive feedback from those who participated. 
 
Our relations with the lead Palliative Consult team members and the FHA teams continues 
to be strong and respected. 
 
 

Barbara Morningstar 
Program Director 
Surrey Hospice Society 
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Treasurer’s Report – Bob Duffield (presented by Financial Administrator 

Mary Jo McLeod) 
 

The financial results for the Surrey Hospice Society and 

the Community Thrift Store Partnership for the year 

ending December 31, 2013 have been reviewed and 

prepared by the accounting firm, Vander Molen & Co.  

The Society ended the year with a small excess of 

revenue over expenses from operations, after 

excluding the non-financial entry for amortization of 

assets.  Society revenues are primarily derived from 

the Province of BC gaming grant, Fraser Health, shared partnership income from the Community 

Thrift Store and contributions from both corporate and individual donors.    The Society 

experienced increased costs in the year with the relocation to new premises and staff turnover.  

The financial management of the Society closely monitors revenues and expenditures in 

accordance with an annually developed budget.  Thrift Store operations realized a significant 

increase in revenues from the previous year and increasing net profit by 67% in 2013.   Both the 

Society and Thrift Store operate with significant volunteer time which contributes greatly to each 

operations success.  

All Society financial reporting to funders and regulators has been completed and filed on time for 

2013.   

Looking forward to 2014, the Society has taken steps to better manage operating expenses by 

negotiating lower, more efficient telephone, photocopy, IT and insurance contracts.  

Financial statements for the year ending December 31, 2013 for the Society and Community Thrift 

Store which provide more detailed information are available this evening for all attendees.  

 

Mary Jo McLeod 

Financial Coordinator 

Surrey Hospice Society 
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THANK YOU TO OUR WONDERFUL CORPORATE DONOR’S  

All of Oils Wholesome Oils & Vinegars 
Amenida Seniors community 

Aquasmart Technologies 
Arbor memorial 

Build Direct 
Canadian Western Bank 

Carson Custom Brokers Ltd. 
Central City Law Corp 

Coast Capital Savings & Credit Union 
Cushman & Wakefield 

Downtown Surrey Business Improvement Association 
Enterprise Rent a Car 

Executive Air Conditioning & Refrigeration Ltd. 
First Memorial Funeral Home 

Fraser Heights Funeral 
J.R. Fishing Ltd. 

Kal Tire 
Lark Enterprises Ltd. 

Malary’s 
Manthorpe Law Offices 

Medical Pharmacies Group Ltd. 
Odyssey International Exports 

Potter’s 
Retirement Concepts 

Royal Canadian Legion – Branch 229 
Surrey Firefighters Charitable Society 

Surrey Hospice Thrift Store 
Telus Corporation 

Valley View Funeral Home 
Van City 

Wylie-Crump Ltd. 
 
 

Surrey Hospice Society would also like to thank all of those individual donors without 
whose support we would not be able to provide the care we do. 

 

THANK YOU! 

 


